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Both finger plates and digit number plates are respectively interchangeable. The finger plate is 
available in black baked enamel (standard) or nickel (special) on brass. The digit number plate 
comes in either white enamel or non-glaring ‘‘Alumilite.”’ 
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Actual service records show that poles bearing the 
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BLIZZARD NOTE. When the New York “blitz blizzard” hit, many 
a visiting celebrity thought he was being greeted by torn-up tele- 
phone books. 

eee 


SAVED—TWO LIVES. Two lives were saved as a result of quick 
thinking on the part of five-year-old Mickey Durham and Luella 
Tenborg, McGehee, Ark., telephone operator. When gas fumes 
from a leaking water heater filled the Durham home, where Mickey 
and his mother were alone, Mickey stumbled to the telephone and 
asked Miss Tenborg to “get a doctor for my Mommie.” The 
operator couldn’t get the address from Mickey but held the con- 
nection until Mrs. Connie Compton, night telephone supervisor, 
could make that check. They got the doctor on the job and the 
Durhams were revived. 


27,660 PARTS. It takes a lot of time to manufacture and install 
central office switching equipment. 

According to the Southern Telephone News, these are the parts 
that go into a 10-position switchboard of a type recently installed 
in Detroit: 6,310 signal lights, with an equal number of light 
sockets, 5,480 lamp caps of various colors and designations, 13,240 
jacks, 10 ticket boxes, 160 keys or switches, 240 cords and plugs. 
240 cord weights, 960 cord fasteners, 80 mounting plates, 380 
relays, 230 resistances and 100 condensers. 

All these—plus 40 repeating, induction and retardation coils. 
40 terminal strips and 150 fuses! A total of 27,660 parts in a 
switchboard that will accommodate just 10 operators. 


LIFE SAVER. Once again the ship-to-shore telephone proved a 
life saver when it helped save the freighter Jupiter and a crew of 
28 from disaster during a Lake Michigan storm some months ago. 
The 364-ft. ship was at anchor three miles off Ludington with a 
broken steam line and disabled steering mechanism. There was 
danger, crew members warned by ship-to-shore telephone, that 
the anchor would not hold and that the freighter, loaded with rock 
salt, might be beached and broken up. 

Calls sent through the Lorain County Telephone Co. of Ohio 
reached the coast guard which speedily sent its cutter Sundew to 
the rescue. “We can’t last another half hour,” the Jupiter’s captain 
warned, But the anchor took hold and the win abated. Several 
hours later the Sundew arrived and got a line to the freighter to 
tow her to port. 


+e . * 
SIMPLE, ISN'T IT? Revenge is sweet, even if you don’t know 


the victim, attests Paul Porter, former OPA chief. The telephone 
number of Porter’s private law office in Washington, D. C., differs 
by only one number from Pullman Reservations, so he has con- 
tinually been called out of conference to confirm someone’s draw- 
ing room space. 

One Sunday, while alone in the office, he took a call from a 
Britisher who asked if Porter was in charge of railroad reservations. 
“Yes,” the lawyer replied with a sudden sadistic determination. 
“Could you please get me two compartments for New York?” the 
unsuspecting foreigner asked. “I’m sorry,” Porter countered, “but 
we are not running trains to New York any longer.” 

The Britisher was flabbergasted. “I say.”’ he exclaimed, “not 
running any more trains to New York? But why?” There was a 
moment of pause before Porter answered: “Because we just got 
darn sick and tired of it,” and hung up. 
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FRANCIS X. WELCH 
WASHINGTON 


EDITOR 





Commends North Carolina and Wyoming commissions for 
their recognition of the need of adequate earnings by tele- 
phone companies. . . . Tennessee and Georgia orders in recent 


Bell rate cases criticized. 


HE plethora of telephone rate in- 
cases is 
of tests 
the field of 
tion of 


crease shaping 


and 


up to a 
series challenges in 
state commission regula- 
The _ state 
during a period of 
understandably under a 
certain amount of political pressure to 
keep down the prices of those utility 


public utilities. 


commissions in- 


flation are 


services which are subject to their 
control. 

Although both common sense and 
logic dictate that the operating ex- 


penses of telephone companies are in- 
creasing as well as every other variety 
of cost and commodity price, the very 
fact that 


utility rates are subject to 
control, places the state commissions 
under a political pressure to keep the 
id on utility rates screwed down as 


ightly as possible and as long as pos- 
sible. The result is a sort of regulatory 





variety of the famous Gresham’s law 
of economics, one which seems to divert 
the pressure, resulting from the rapid 
rise in uncontrolled commodity prices, 
into increased pressure to keep down 
utility rates, simply because they are 
subject to regulation. 

But, obviously, such a situation can- 
not long continue without something 
giving way. Fortunately, most of our 
State commissions have seen the neces- 
sity of prompt and intelligent action. 
But by the same token, several of these 
very commissions find themselves ham- 
strung or embarrassed by the failure 
of some other commissions especially 
those neighboring states served by 
the sare utility organizations—to keep 
up th end of the regulatory re- 
sponsiliility. 

The izards inherent in this situa- 
tion ai° similar to those which con- 
Tronted the state commissions shortly 
after turn of the century in the 
field 0: railroad regulation. At that 
) time, t 


commissions began to work 
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so inharmoniously that the regulation 
of the nation’s railroads was in danger 
of becoming a veritable crazy quilt. 
The resulting vacuum was an open 
invitation for federal authority to flow 
in and drive state commission 
ity out. 


author- 
That’s exactly what the In- 
terstate Commerce Commission did, in 
a step-by-step case procedure which 
won the approval of both Congress and 


the U. S. Supreme Court. 


The telephone industry is anomalous 
in a good many ways to the railroad 
companies. But it 
tune, indeed, if 


would be a misfor- 
the state commissions 
made such a botch of their jobs as to 
default in favor of a uniform federal 
regulatory force, probably exercised by 


the Federal Communications Commis- 
sion. That would not be good for the 
state commissions. It would not be 
good for the telephone industry. It 
would not be good for the telephone- 
using public. Federal regulation of 


that type is quite likely to develop into 
one grand, nationwide, 
jacket. 


uniform strait 
Hence, the significance of the posi- 
recently taken by the North 
Carolina commission and by the Wyo- 
ming Public 
recognizing 


tions 
Service Commission in 
their respective responsi- 
bilities in the fixing of telephone rates, 
during an inflationary period. The 
North Carolina Publie Utilities Com- 
mission raised this simple question 
pointblank: Does an unreasonably low 
rate in one state put an unfair burden 
utility another 
state serviced by the same utility or- 


on the customers in 


ganization? 


The Tar Heel commission answered 
this question in the affirmative in an 


order which authorized the full rate 
increase requested by the Southern 
Bell Telephone & Telegraph Co., 


amounting to $680,000. The commis- 
sion warned that the company’s credit 


position was being undermined by the 
continuation of inadequate rates in 
other states served by the same Bell 
telephone company. The commission 
noted that after state and federal 
taxes, the North Carolina increase will 
be $372,000 and will produce a return 
of 5.59 per cent, which it felt was “not 
an unreasonable amount.” But it also 
pointed out that Southern Bell is op- 
erating in the red in three of the nine 
southeastern states of its service area. 

The stated: 
“This situation is giving this commis- 
sion grave concern because it is obvi- 
that a company in this plight 
is not in a position to get new money 
needed for its unprecedented expansion 
program by the sale of stock or bond 
The commission said that it 
was willing to provide adequate rates 
on North Carolina service but that it 


commission’s opinion 


ous 


— = 
issues. 


is “unalterably opposed to granting 
the company any increase in revenue 
for the purpose of subsidizing any 
losses which are sustained or may be 


sustained in any other state.” 


The opinion continued: 


“It must be kept in mind that tele- 
phone service is different from that 
rendered by any other utility in that 
all parts of the country are intercon- 
nected. People in this state talk to 
people in other states, people in other 
states talk to people in this state, and 
if the service in any state through 
which their conversation is transmitted 
is poor, the whole service is poor just 
as no chain can be stronger than its 
weakest link. . . . The people of North 
Carolina are clamoring for this needed 
expansion and this commission is 
anxious to see it carried out, believing 
that the increased facilities would add 
millions of dollars in profits to the 
business and other interests of North 
Carolina, while the crippling of the 
proposed expansion program would no 
doubt mean the loss of millions of dol- 
lars to the people of the state.” 


“In view of the water-logged situa- 
tion presented above, this commission 
is anxiously willing to cooperate with 
every state involved in any effort to 
provide rates which will assure the 
company a fair profit. A contrary 
course, in the opinion of the commis- 
sion, would be like killing the goose 
that lays the golden egg for it is ob- 
vious to even the novice that unless 
the company is put in a position to 
give good service and provide the nec- 
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essary expansion the result would be 
disastrous, not only to the company 
but to the public as well.” 


An equally and responsible alert 
attitude was developed by the Wyo- 
ming commission, in an order dated 
Jan. 12, granting the application of 
Mountain States Telephone & Tele- 
graph Co. for rate increases aggre- 
gating $287,000 a year. The commis- 
sion found that, under present rates, 
the company earned a return of 
than 3 per cent on original-cost-less- 
depreciation reserve for the first nine 
months of 1947, and an estimated 3.2 
per cent for the full year 1947. 


less 


“These are not refined figures,” the 
commission said, “but are used here 
only as being somewhat indicative of 
the results of the present structure. 
Under normal conditions, then, the 
commission would proceed to make ad- 
justments, if any, applicable through 
proper rate-making principles, to the 
figures of the base period, and would 
establish as the authorized increase 
the difference between the present ad- 
justed return and a reasonable rate of 
return. But the difficulty is, that such 
procedure presupposes normal 
operations over a_ reasonable 
This, the commission feels sure, 
not the situation. These are 
normal times. A rate structure, how- 
ever expertly designed today, might 
within a matter of two or three months 
become oppressive, either to the sub- 
scriber or to the applicant.” 


future 
period. 
will 


be not 


The commission pointed out that it 
“is not here fixing a rate for all time 
to come (but) 
ently to deal 
veloped 


is attempting pres- 
with an emergency de- 
through fluctuations in eco- 
conditions. . . . It seems only 
then, for here, to 
relax strict adherence to rigid princi- 
ples.” The commission made it clear 
that it was not accepting, without 
reservation, “the contention of the ap- 
plicant that it had exhausted all pos- 
sibilities to improve its operating 
results except by increase in rates in 
the amount requested,” and _ stated 
that “review of financial arrangements 
with related companies is unquestion- 
ably merited as a_ possibility.” 


nomic 


proper purposes 


These attitudes of the North Caro- 
lina and Wyoming commissions are in 
striking contrast with the attitudes of 
two other commissions in states served 
by the Southern Bell company: (1) 
Tennessee, where the rate increase was 
thrown out entirely and is now tied 
up in the state court on appeal; (2) 
Georgia, where the commission 


was 


willing to grant the company less than 
35 per cent of the amount of the in- 
crease requested. (The Georgia case is 
also tied up in court—the company 
having obtained a temporary injunc- 
tion allowing the company to put in 
effect the full amount of the increase, 
under a $1,000,000 bond.) The reason- 
ing of the Georgia commission is quite 
difficult to reconcile, in this writer’s 
opinion, with accepted precedents and 
standards of the law of public utility 
regulation. 


For example, it is a generally well- 
settled proposition that any reasonable 
expense incurred by utility manage- 
ment, in its good judgment as to what 
is required for efficient operation of 
the company, should be allowed as an 
operating W ages, 
taxes, the amount paid for materials 
and supplies, and other maintenance 
items (as distinguished from capital 
expenditures which would go into the 
plant account) are all items for which 


expense. salaries, 


the management, in its discretion, must 
incur obligation the part of the 
company. Once such obligation is in- 
curred, these al- 
ways been de- 
ductible rate The 
only theoretical exception would be in 


on 
expenditures have 


properly regarded as 


expenses in cases. 
eases of fraud or 
ment, or 


obvious mismanage- 
under circumstances 
the absence of arm’s-length bargain- 
ing between affiliated companies 
quired more evidence as to actual cost 


where 


re- 


and value of intercompany trans- 
actions. 
Consider now, all of the items which 


the Georgia Public Service Commission 
threw out in order to justify a com- 
putation to the effect that it was allow- 
ing Southern Bell a rate which would 
yield a return of approximately 5.6 
per cent of invested capital. 


Bell, in the Georgia case, 
requested an overall 
$4,060,000. The Georgia commission 
actually allowed $1,412,475. 
order to make some kind of a showing 
of a reasonable rate of return, the 
commission had to take the difference 
out of the company’s operating 
pense account. It did so with a 
geance. It disallowed $2,208,527 annual 
expense which, in addition to the 
$1,412,473, made a total of $3,715,000 
“additional gross income after taxes.” 
This is the way the commission 
rived at its alleged rate of return 
».6 per cent. 


Southern 
had increase of 


So, in 


ex- 
ven- 


ar- 
of 


Consider next the expense items 
which were disallowed. There were 10 
points in all: 


(1) The entire amount ($360,765) 
paid by Southern Bell under the AT&T 
license contract. 


(2) Increased operating wages 


($556,000) thrown out because of al- 
leged “decrease in efficiency.” 


(3) Cost of operators’ employment 
and training ($100,000) thrown out 
because of alleged downward trend in 
such costs. 

(4) Loss in operating of employees’ 
cafeteria ($97,180). 

(5) Cost of local commercial opera- 
tions ($150,000) said to be offset by 
expected increase in efficiency as un- 
filled orders decrease. 

(6) Advertising costs 
of $91,291) disallowed. 

(7) Rate case expense ($63,984) 
disallowed as “non-recurring.” 


($50,000 out 


(8) Accounting department expenses 
($160,942) disallowed because of a 
alleged inefficiency as compared to 1939 
cost. 

(9) Maintenance resulting from 
plant rearrangements ($607,172 out 
of a total 1937 expenditure of $1,607,- 
172) disallowed on seemingly arbitrary 
ruling that any amount in excess of 
$1,000,000 for such items should b 


considered “extraordinary” and amor- 
tized over a period of years. 
(10) Certain depreciation and pe 


sion reserve expenses ($79,640 


$76,844, respectively). 


an 


The result of these disallowances 
was to write down the entire expense 
account for Southern Bell operations 


in Georgia from $17,353,000 to $15, 


051,000. Assuming that evidence sup- 
porting some refusal of the commis 
sion to allow these items’ without 


further inquiry, it is difficult to under- 
stand why the commission, in a pro- 


ceeding of this sort, disallowed som 
of them entirely and forthwith pro- 
ceeded to order a rate put into effect 


which would actually be based on the 


total disallowances of such items. 


In other words, 


amount paid by 


assuming that the 
Southern Bell for its 
($360,765) had_ not 
the 


license contract 


been proven—as to value of serv- 


ices rendered—to the satisfaction 0! 
the commission, it did not necessary 
follow that these services had no valu 
whatever—not even one dollar. Yet, 
the commission’s rate order was based 
on the assumption that the value 0! 


such services amounted to exactly zero. 


Again, why is the company manage 
ment’s decision to take a loss on the 
operation of an 
to be viewed any differently t 
management’s . judgment 
other form of compensation 0! 
fits for employees (always excepting, ” 
course, the possibilities of fraud, ¢o 
lusion, etc.)? A treatment of these and 
other items suggests that the commis 


employees’ cafeteria 
an the 


as to ans 


bene- 


sion’s order might well have been 4 
predisposed mind, rather than a judi- 
cial disposition. It could be made * 
look pretty much like the reverse ol 
‘“‘nadding” operating expenses, !! orde! 
to arrive at a preordained mathemat! 
cal conclusion, destined to stify @ 


predestined result. 
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OBER AM AR ASP ARE 


N ELLO,” published by the Ohio 
Bell Telephone Co., states that 
we are talking more often over 

the telephone than we did before the 

war, and we’re talking longer. 

Ohio, the 

versation lasts 219 seconds, an increase 


In Dayton, average con- 


of 21 seconds over prewar. In Colum- 
bus, an increase has been noted from 
an average of 186 seconds in 1941 to 


214 at the present time. 
ee ¢©«e 


We note that department stores are 
now advertising a gadget to place on 


the telephone transmitter which will 
prevent the user from catching cold. 
The ad states: “Don’t catch cold by 


phone! Use Pur-O-Fone 
98e. 


Filter Set 

Protection against cold by phone 
kills In- 
cludes plastic mouth-piece which slips 


germs in 60 seconds! 


over any French phone plus 14 
filter dises, each effective for one 
month.” 


We have not seen any of these puri- 
fying devices for some time and had 
hoped that they were gone for all time. 
Perhaps, however, each generation has 
to be convinced that germs cannot be 
picked up from a telephone transmit- 
ter. These gadgets, in the opinion of 
the writer, are all worthless and most 
of them actually prove a detriment to 


tyre 


transmission. 


A telephone plant man up in the 
New York State area called the writer 
me evening during the storm which 
hit that section recently. He explained 
that he was working on the test board 
and was taking advantage of a slack 
period to call some of his friends. We 
ised to follow this practice of dead- 
heading calls from the test board in 
the old days, but thought the practice 
tad become outmoded. Some things just 
‘on't seem to change in the telephone 
Dusiness! 

The caller was asked whether or not 
‘he storm had caused them much trou- 
ble. He stated that they had very little 
‘pen Wire as most of their lines were 
” cable and safe, but that they did, 
however, have a great number of sta- 
‘ons out due to broken drop wire. 
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Drop wire is constantly being im- 
proved, but it still does not have a 


chance against an old-fashioned sleet 
storm. This weak link in the telephone 
plant undoubtedly will be eliminated 
eventually. Underground lateral cables 
to each telephone cost more, but, con- 
sidering lower maintenance over a long 
period of years, would certainly prove 
an economy in the larger plants. Per- 
haps there is a possibility, too, of sus- 
pending drop wire on a steel strand so 


that it can carry heavy storm loading. 


e ee 

A Washington, D. C., lady was 
awakened from a nap the other day to 
be greeted by a 
said: 


solemn voice which 

“Good afternoon. This is the so-and- 
so mausoleum calling. Have you bought 
your burial plot yet?” 

Somewhat shaken, the lady returned 
to bed. True enough, she was just get- 
ting over a siege of the flu, but she 
wasn’t THAT sick. 

In only a few moments, the tele- 
phone rang again and this time the 
voice at the other end of the line be- 
gan with: 

“This is the thus-and-such funeral 
service. Have you sent our hearse over 
yet?” 

It was only a wrong number coinci- 
dence, but the lady isn’t taking any 
more chances. She is not getting out of 
bed to answer any more telephone calls 
until she is completely recovered. 


eee 

Since many Independent telephone 
men are curious as to how the new 
Alpeth cable, developed by the Bell 


System, is spliced, the following is fur- 
nished for their information. 

The core of this cable is no different 
from lead covered cable and should be 
treated accordingly. A straight splice 
is made as follows: 

The plastic outer covering can be 
removed with a shipping knife or one 
of the new cable strippers now avail- 
able. The corrugated aluminum shield 
should be removed within one inch of 
the plastic covering. This one-inch 
section should be thoroughly cleaned 
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with a kerosene soaked cloth and the 
edge bound down on the paper con- 
ductors with several wraps of scotch 


tape. 

Copper lashing wire is placed twice 
around the aluminum = shield’ and 
twisted together for about a half inch. 
The end of the plastic outer covering 
is now wrapped with cloth for 
and taped in place. A_ hot 
soldering iron is used to heat the plas- 
tic and cause it to flow through the 
wire cloth and hold it firmly in place. 
The bond wires are bent back over the 
cloth and taped down. A 
sleeve is placed over the splice 
over the wire cloth. The 
bond wires are cut off one-fourth inch 
outside the sleeve and bent back over it. 


wire 
1'4 ins. 


wire lead 
and 


beat down 


Then solder bond wires to sleeve and 
sleeve to the wire cloth as far around 
the cable as possible. The joint of the 
and cable is then with 

wrappings of special tapes. 
There is no lead wiping. Both ends 
of a straight splice are made in this 
manner. 

The “Y” splice is made by using a 
short length of lead sleeving which is 
attached to the plastic cable as de- 
scribed above. Two of these cables, or 
rather the short length of lead sleeve 
covering them, are wired into one end 


sleeve closed 


several 


of a larger lead sleeve in the usual 
manner. 
This splicing method, while rather 


complicated, should not prove difficult 
to a man who has been trained prop- 
erly. 


If the current lead shortage con- 
tinues, it may be necessary for all 
splicers to become familiar with the 


splicing of plastic covered cables in 


the very near future. 
ee ee 


A sound powered intercommunicating 
system of a new design has recently 
been made available. This system ac- 
commodates a total of six stations. A 
distinctive ringing tone is produced by 
means of an interrupter operated from 
two flashlight batteries. Stations are 
called merely by pressing the desired 
button. 


The sets may be wall mounted by 
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of a_ bracket 
conversation or conference may be held 
at a time. 


means if desired. One 


Of interest to the telephone industry 
is a new high gloss fire retardant 
paint which has recently been intro- 
duced as a wood, plaster, cement, in- 
sulation board or metal covering. This 
paint can be used both as a prime and 
a finish coat and can be reduced with 
any of the common thinners and tinted 
with regular oil colors without impair- 





Q. Will it be satisfactory to use heat 
coils instead of fuses in substation pro- 


If heat coils consid- 
ered suited for this type of protection, 
what equipment should be used at the 


substation? 


tectors? are not 


A. This type of protection is not 
used generally nor recommended for 
substation protection. Accidental con- 


tact between a telephone line and a 
power circuit may result in a voltage 
too small to break down an ordinary 
protector. This small current, if per- 
mitted to remain on the line for an 
extended period, may overheat central 
office equipment. 
this trouble, a 
heat coil is inserted between 
tector blocks and _ the 
apparatus. 

Heat coil protection generally is 
considered necessary on all local lines 
at switchboards, but usually is not in- 
stalled at telephones, since this type 
of equipment is not likely to be dam- 
aged because of overheating by sneak 
currents. 


In order to prevent 
low capacity fuse or 
the 


central 


pro- 
office 


Substation protectors in general con- 
sist of protective gaps and fuses. The 
protective gaps act as a voltage limit- 
ing device and usually consist of a 
small air gap between two conducting 
protector blocks. One of each such 
blocks is connected to the line and the 
other to ground. An excessive current 
the line breaks down the gap, 
that the voltage across the equipment 
cannot exceed the 
of the gap. 

Protector blocks used on telephone 
lines generally have a gap of approxi- 
mately 0.003 to 0.004 inch, with a 
breakdown of 350 to 500 peak voltage. 
In general, adequate protection for 
cable lines is obtained with a gap of 
approximately 0.006 inch with a break- 
down of about 700 volts peak. 

Fuses are connected in the line out- 
side of the protector blocks to limit the 
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breakdown voltage 


ing its fire retardant qualities. 
Surfaces painted with this new ma- 
terial are said not to flash, flame or 
burn, are coated with a tough film of 
protection that resists attacks of fire, 
weather, moisture, salt air and water. 


A new, colorful plastic floor tile now 
is available, which should prove ex- 
tremely popular for use in telephone 
exchanges. This new floor covering is 
said to be as serviceable as asphalt 
and is definitely more sightly. 


sctenunetce tea: tiated maesuaurnseise 


current, which may result from an ac- 
cidental line contact of a tele- 
phone circuit. These fuses are usually 
five to seven amperes and are capable 
of interrupting 2,500 volts at 200 to 
300 amperes. 





power 


As a rule, each telephone connected 
to an exposed line should be equipped 
with a_ protector, which consists of 
fuses and protector blocks. Make cer- 
tain that a good resistance 
ground connection is provided for each 
protector. 


also low 
eee 


Q. 


able difficulty in obtaining good insula- 


We have experienced consider- 


tion when boiling out cable splices in 


our wet, humid climate. Can you sug- 


gest a remedy for this problem? 

A. The proper use of desiccant, in- 
stead of boiling out cable splices with 
paraffin, is recommended to overcome 
your difficulty. With this method, the 
splice can dried out as much as 
possible and a quantity of desiccant 
placed inside the sleeve prior to wip- 
ing. The chemical inside the sleeve 
will absorb and trap permanently any 


be 


remaining moisture so that it never 
will cause trouble. 
eee 
Q. Several small apartment houses 


are being constructed in our exchange 


area and we are undecided as to 


whether to serve them with drop wire 
cable. 


which will prove the most economical? 


or a small In your opinion, 


A. Local conditions must be consid- 
ered, but, in general, a cable will prove 
more economical when more than five 
lines are required in one building. If 
the building has a basement to house 
the cable terminal, a neater and more 
trouble-free wiring job usually can be 
accomplished. Building conduits al- 


ways should be included in the building 
structure, whenever possible. 


Q. What is a pickup key and hoy 
is it used on a subscriber’s line? 


A. This is a key operating fea- 
ture by which the subscriber may 
transfer a talking set to any one of 
two or more lines. The ringing signal 


for a specific line remains permanently 
connected to the line during the key 
operation, unless a ring cut-off o1 
transfer arrangement is provided 


eee 
Q. We have a 50-pair cable attached 
to a messenger strand by the use of 
rings. We plan to attach a_ second 


50-pair cable to the same strand, and, 
since we have not been able to obtain 
extra long cable rings for this purpose, 
we would be interested in learning 
what method you would recommend in 


this case. 


A. It sometimes is possible to use 
regular rings and suspend the second 
cable to one side of the first for the 
accomplishment of this particular job 

e ee 

Q. Is the new Alpeth plastic cable 
suitable for burying in the = ground 
without mechanical protection of any 


kind? 


A. The use of Alpeth cable is not 
recommended for use as buried cable. 
Neither is it recommended for use i 
duct systems subjected to periodic 
flooding. 

In addition, this type cable should 
not be used: 

(1) For risers in buildings 

(2) In the immediate vicinity 0! 


steam mains, or . 
In boiler rooms where high tem- 
peratures may be encountered. 


(3) 


Q. If 12 cement-asbestos conduits 
are run in one trench, what type for- 
be used for the duet 


mation should 


structure? 
A. One of 
used for this purpose and either ma) 


° || 
two types is general) 


be considered satisfactory. 


Four ducts wide and three hig! 
make a good formation and an extra 
wide trench is not required. 

Six ducts wide and two high can be 


used also; however, an unusually wid 


trench is required when this type '§ 


employed. 
* * e 


the safest 


Q. considered 


method 


What is 

of 
cable on an underground construction 
job? 


handling heavy reels ol 


A. The cable reel trailer }s defi 
nitely the best method of andling 
heavy reels. The trailer is not nly th 
safest method, but it permits ilso the 
moving of cable reels with a minimut 


expenditure of time and effo! 
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ADEQUATE RATES, EARNINGS 
Wunnesota (Convention Jhome 


By R. C. RENO 


NE of the most serious problems 
the industry 
that of impressing upon reg- 
the urgent 
rates to 


facing telephone 


ilatory commissions need 
‘ A 


for more adequate produce 


sufficient income to properly 
plants and to 


rates of 


operate 


telephone provide rea- 
order to 
attract new capital to rehabilitate and 
modernize the 


central theme discussed from the plat- 


sonable return in 


present facilities—was 
form and in the corridors at the recent 
convention of the Minnesota Telephone 
Association. 


The convention was held Jan. 26, 27 


and 28 in St. Paul. 

Telephone men in Minnesota, as well 
as in all other 
the 
attracting new capital 


are becoming 

difficulty of 
needed to pro- 
vide facilities to meet the demand for 
of the 
ascribed to this condition is that, with 
the recent and present trend in regu- 


states, 


alarmed at growing 


telephone service. One reasons 


latory circles to hold down telephone 
rates and earnings of telephone com- 
panies, there is developing in the in- 
vestment field a tendency to lose some 
interest in telephone securities. 


To substantiate this fact telephone 
men that all regulatory commis- 
sions have to do is to talk with repre- 
sentatives of investment 
Investing institutions, 


say 


and 
insur- 


houses 


such as 


ance companies, to detect that in- 

‘estors, themselves, are greatly dis- 
turbed over the telephone industry’s 
diminishing earnings over the past 
several years. 

This is a trend, telephone men feel, 
that state regulatory commissions 
should recognize and give utmost at- 
tention to when they consider rate in- 


‘teases for telephone companies. After 
all, they say, the commissions are and 
should interested in seeing that 
adequate and improved telephone serv- 
te is rendered and they should recog- 
‘ze that telephone companies cannot 
and shou'd not be expected to meet this 
*sponsil lity unless they are allowed 
Sufficient ncome to meet operating ex- 
expand and improve their 
ind to provide a rate of re- 
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turn that will attract new capital on 
the competitive money market. 

This was the dominant thought pre- 
vailing in St. Paul and it is a reflec- 
within the 
circles. 


feeling 
investment 


tion of a growing 
telephone and the 
re-elected the follow- 
ing directors: F.C. Marvin, Zumbrota; 
Charles Cashel, Worthington, and Fred 
Pfaender, New Ulm. Leo C. 


was elected a 


The convention 


Fischer, 
Waconia, director to 
succeed P. A. Glaeser. 

The 


officers: 


directors the following 
President, Mr. Pfaender; vice 


president, Irving Todd, Hastings, and 


elected 


Officers 


of the 
JR., St. 
Fairmont, and 


and directors 
J. CC. CROWLEY, 
SENTMAN, 


Paul, 


Minnesota Telephone Association. 
secretary-treasurer; 
IRVING TODD, Hastings, 


only, with an eye to quick profits. It 
is essentially a long-term proposition, 
requiring long-term capital investment. 
Consequently, it demands 
planning, with all the foresight we can 
muster. We must be constantly aware 
of the many related fields 
which affect us: The growth and shift- 
ing of populations, building activity, 
monetary relationships, and 
thought. 


long-term 


trends in 


political 


“It takes years of productive service 
before buildings and cables and 
switchboards wear out—yet they can 
become 


our 


obsolete almost overnight if 





FRONT ROW, left to right: 
CHARLES CASHEL, Worthington; H. P- 
vice president. BACK ROW, left to right: 


Cc. M. OSTBY, Erskine; VIES MARTENSEN, Grand Meadow; W. B. CLAY, Hutchinson; F. C. MARVIN, 


Zumbrota; H. J. BOYD, Alexandria, and J. P. KEANE, Pine Island. 


Absent when photo was taken 


ore FRED PFAENDER; New Ulm, president; W. A. ECKLES, Blue Earth and G. M. DAVIS, Morgan. 


secretary-treasurer, J. C. 
Paul. 


Crowley, St. 


The convention was opened by Presi- 
dent Cashel. In his annual address, 
Mr. Cashel emphasized the need for 
higher rates for telephone companies 
and brought out many points which 
should be of interest to telephone men 
and regulatory commissions. 

“In order to continue to operate 
successfully, our industry must always 
look to the future. The telephone busi- 
ness has never been built for today 


their capacities become inadequate dueé 
to outside causes. Neither can the 
rates for telephone service always be 
considered as constant and adequate. 
They are as fully subject to obsoles- 
cence as equipment, from causes over 
which we have no control. As cer- 
tainly as prices change in unregulated 
industries, so telephone rates must 
eventually follow the purchasing power 
of the dollar, as it goes up or down,” 


Mr. Cashel pointed out. He continued: 


“Telephone rates are generally re- 
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garded as fixed for long periods of 
time—not to be justifiably increased 
until we can prove that the need is 
imperative. On the other hand, our 
operating costs are subject to the same 
conditions and influences which affect 
other businesses, reacting very quickly 
to change. In a period of rapidly ris- 
ing costs such as we have experienced 
during the past several years, the lag 
between higher operating expenses and 
rate relief has been extremely un- 
favorable to telephone companies. 

“While we are all eagerly awaiting 
a ‘leveling off’ period, it is apparent 
that prices have not yet reached their 
peak. Where will they stop, and at 
what point will they assume some 
stability? Answers by economists seem 
to be in wide disagreement. There are, 
however, many indications that they 
will never subside to prewar levels. 
The size of our national debt requires 
a wage scale that will support high 
taxes. Full employment, a continued 
demand for goods and services, ex- 
ports to a needy world, and the long- 
term trend of dollar devaluation all 
point in the same direction. Our whole 
national economy is gearing itself to a 
plateau of high costs, and we have no 
choice but to follow. Telephone com- 
panies have already done their share 
in ‘holding the line’ against inflation. 
We must now retreat to a new stand, 
for our own self-preservation. 

“Spurred by the constant and vocifer- 
ous urging of our able secretary, Jack 
Crowley, a number of Independent 
companies have recently secured higher 
rates. Since the end of the war, more 
than 100 of our 230-odd class B, C, D 
and E companies have had rate in- 
creases. The year 1947 was the banner 
year, with 67 applications filed by 
Independent companies in the state. 
Of these, 60 had been approved by 
Jan. 1 of this year and seven were 
awaiting further consideration. Last 
year’s increases amount to $321,369 in 
annual revenues. 


“In addition to these, the North- 
western Bell company in June, 1947 
presented an amended application to 
its original filing of December, 1946, 
in view of its increased costs since 
that time, requesting an increase of 
approximately 22 per cent for the state 
as a whole. On Dec. 3, 1947, the com- 
mission issued an order granting a 9% 
per cent increase, amounting to about 
$2,100,000.00. 


“This record number of approvals 
certainly indicates that the Minnesota 
commission is cognizant of our need 





LEFT PHOTO: CHARLES CASHEL, Worthington, Minn. (left) and J. H. AGEE, Lincoln, Neb. (right), hear about legislation before Congress 





FRED PFAENDER, New Ulm, newly-elected presi- 
dent of the Minnesota convention. 


for increased revenues. However, there 
are still a majority of our companies 
who have not applied in recent years. 
And some of those who have done so 
will undoubtedly have to petition again, 
depending upon their previous esti- 
mates of revenue requirements. Sub- 
scribers generally have been very sym- 
pathetic to our need for added rev- 
enues, particularly where the higher 
rates are to be accompanied by an 
improvement in their telephone service. 

“T have discussed only some of the 
considerations which confront our com- 
mission and our operating companies. 
The scope of the problems is magnified 
by the relatively short period of time 
in which this condition of ‘near-in- 
flation’ has come upon us. It is much 
easier to become adjusted to gradual 
than to sudden change. While the task 
of anchoring our comparatively stable 
telephone business to a shifting econ- 
omy is difficult, it is not impossible of 
solution, and to this end we must de- 
vote our utmost energies.” 


Senator Joseph Ball, of Minnesota, 
gave the convention a resume of the 
legislative problems facing Congress 
and stated that legislation dealing with 
foreign policy, particularly the 
Plan, is the most 


so- 


called Marshall 
portant. 


im- 


The senator stated that he still js 
“weighing issues” before he makes a 
final decision as to the merits of the 


full Marshall Plan. The point he js 
most concerned about is just how far 
this country can go in financing the 
rehabilitation of Europe without en- 
dangering our own economy. As far 
as he is concerned this will be the 


deciding factor in his decision. 

With whatever contribution we make 
to Europe, Senator Ball said, we must 
it that the. United States re- 
mains strong, productive and free for 
it is the last bastian of freedom in the 


see to 


world. We also must know definitely 
that the Marshall Plan will bring 
about the recovery of Europe. If there 


isn’t a chance of 
the plan is a bad 
States, the senator 


accomplishing this, 
risk for the United 
stated. 

“The Completed Call” was the sub 
ject of an address by R. W. 
Minneapolis, general traffic manager, 
Northwestern Bell Telephone Co. The 
completed the only stock in 
trade of the telephone industry—the 
only merchandise it has to 
from the standpoint of customers, it is 
the 


Hayes, 


eall is 


sell, and, 


most significant measure of serv- 
ice value, Mr. Hayes said. 
With this thought in_ mind, he 


pointed out that the interests of both 
the Independent companies the 
Bell System in completing both local 


and 


and toll calls in order to give more 
efficient service are mutual and that 
both branches must continue to work, 


think and plan together on their com- 
mon problems. 

He then reviewed 
tices adopted by the 
some 


the revised 
Bell company and 
Independents to 
faster service and a greater number of 
completed calls. He told of the 
additional toll circuits and _ facilities 
which are being installed by his com- 
pany to 
Minnesota. 


prac 
bring about 


also 


relieve congested circuits 1! 


In an address entitled “What Is 4 
Fair Return for a Telephone Com- 
pany?”, the editor of TELEPHONY Ie 
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U. S. SEN. JOSEPH BALL, who addressed the Minnesota convention. RIGHT PHOTO: Three Independent Pioneers photographed at St. °su!. 
to right: JAY HOUGHTALING, St. Paul; association secretary-treasurer, J. C. CROWLEY, JR., St. Paul, and G. M. DWELLE, Lake city, Mine. 
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These groups were photographed at the registration desk at the Minnesota convention. 


Blue Earth; ZENIA ACKMAN, 


LEFT PHOTO, 
and MRS. W. E. MOTZKO, St. Paul, of the association headquarter office. 





left to right: FRANCES E. SCHNEIDER, 


RIGHT PHOTO, left to right: D. G. 


SMITH, Minneapolis; L. G. RHODE, Sioux Falls, S. D., and D. E. ZAHN, Minneapolis. 


cited the tendency of telephone rates 
to lag far behind general price trends 
in other lines. He pointed out that 
this condition can cause harm in the 


form of economic damage, undermin- 
ing the credit position of the telephone 


industry and its ability to go on 
functioning adequately in the public 
service. 

He also pointed to another grave 


threat to sound operation of telephone 
particularly the 
ones, in a period of rising prices—the 


companies, smaller 
tendency of regulatory commissions to 
squeeze the allowable profit—the 
of return 


rate 
to a minimum. 

Based on a study of 218 reported 
rate cases from 1915 to 1929, the down- 
ward the rate of return al- 
lowed telephone companies was shown. 
During World War I, the average rate 
of return allowed in was 
i per cent; by 1922 it had risen to 8 
per cent; from then to 1930 it again 
had declined to around 7 per cent. It 
was stated that by 1936, the average 
rate of return had gone down to 6.25 
per cent. But, with the increase in 
general prices from 1936 to the present 
ume, the rate of return has 
drifted below 6 per cent, with many 
commissions today speaking of a 51 
and 5 per cent return as if it were a 
senerous allowance, it was pointed out. 


trend in 


these cases 


average 


Citing the industry’s vital need for 
iW capital, the writer asked the ques- 
tion: “How are telephone companies 





; from 
| Minn. 


ONY 


song to raise the money they need in 
pores of a historical picture of 
“minishing return for the investor?” 


It was yecommended that telephone 
‘mpanies request enough of a rate 
Iner ° 

herease, not only to keep their heads 


above Water, but also to attract the 


n . * ° 
“essary credit and capital to take 
can : 

€ of much needed plant expansion. 
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On this point, this editor said: 

“If a 7 per cent the rate 
base of a telephone company was rea- 
sonable in 1929, then why in the world 
are we talking about a 6 per cent or 
5 per cent rate in 1948? We should be 
talking in terms of 10 per cent, espe- 
cially for small Independent telephone 
companies, and I think any fair 


return on 


eco- 
nomic analysis will bear out such a 
request.” 

“The easy money years which we 


have been enjoying since 1941 are on 
the way out,” H. P. Heeter, Minneapo- 
lis, vice president, M. H. Bishop & 
Co., investment firm, declared in an 
address on ‘Financing Independents.” 


“Back in about the middle of October 
it became evident we had gone over 
the peak in the easy money market, 


Photographed at the Minnesota convention are, 
P. M. FERGUSON, Mankato; A. R. WOLLE, Minnesota Lake; P. M. FERGUSON, JR., Mankato, and 
JOHN J. HEALY, Minneapolis. 


since then we have been going 


down hill,” he said. 


and 


Mr. Heeter predicted that money is 
going to be harder to get and more 
costly in the future, and he made sev- 
eral for the small and 
telephone companies in 
securing capital with which to expand 
and improve their plants. 

The first thing the small company 
owner has to do, if he wants to borrow 
money, is to 


suggestions 
medium-sized 


shaking his head 
from side to side and telling everyone 
that his business is a tough one and 
nothing but a headache. How can any- 
one be expected to invest in a business 
when he has been told that it is a very 


stop 


poor paying proposition, Mr. Heeter 
asked. If any telephone company goes 


out to get financing, it will find that 





left to right, T. C. MACOUBREY, St. Paul; 


23 





the local opinion of the company will 
greatly affect, one way or another, its 
prospects to get the money it needs, 
he stated. 


Mr. Heeter emphasized that the 
smaller companies must have complete 
and accurate accounting records when 
they seek loans. “There have been a 
number of telephone loans obtained in 
recent years on the basis of income 
showings which would be deemed in- 
adequate if the same loan requests 
were made in a tighter money market,” 
he declared. 


Also, Mr. Heeter said, “it is rather 
obvious that any telephone company 
which is satisfied to struggle along 
with wholly inadequate rates must also 
be .satisfied to struggle along without 
financial help.” 

In closing, he said: 

he every telephone man—big or 
small—must . . . convince himself that 
he is going to need a steady flow of 
new money during the next 10 years; 
secondly, he will convince as many 
others as he possibly can that money 
invested in his community, and money 
wisely invested in his plant, is a sound 
investment. It will mean that he will 
become even better acquainted with his 
banker than he is now, and that he 
will be seeking help and advice from 
any person or firm which has had ex- 
perience along the line of financing. 
He will be thinking not about short- 
term needs, but of a long-range finan- 
cial program. 

“There have been some big strides 
made in the past 10 years all over the 
country toward the goal of adequate 
financing for the Independents. The 
door had been opened. Now, I am 
wondering if the time has not come for 
all telephone men to be thinking and 
working together to keep that door 
open, and, in fact, to widen the thresh- 
old. What we will have to remember 
is that these telephone dreams of to- 
morrow will have to be paid for on 
about the day after tomorrow.” 

Mr. Heeter, who said his firm has 
been active in financing smaller Inde- 
pendent companies during the last 10 
years, referred to the article, “Plan- 
ning Your Financing,” by J. E. Albert, 
in the Sept. 20, 1947 issue of TELEPH- 
ONY, and recommended that it be read 
by all telephone men 
financing programs. 

Former U. S. Senator A. E. Nelson, 
of Minnesota, prominent Chicago and 
St. Paul attorney, who represents tele- 
phone companies in various states, ap- 
peared before the convention to explain 
the Minnesota commission’s recent sec- 
ond order in the Fairmont Telephone 
Co. rate case, in which the commission 
reversed a previous order which had 
established the company’s property 
value on the original-cost-less-depre- 
ciation reserve theory. 

The second order, issued Jan. 27 
after a rehearing of the case, set a 
property value which 
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This fivesome attending the Minnesota convention are, left to right, R. G. WILLMARTH, LeRoy, 
Minn.; GEORGE REBERING, Parkers Prairie; ELDON ECKLES, Blue Earth; CARL ERICKSON, Brandon, 
and H. J. BOYD, Alexandria. 





IRVING TODD, Hastings, Minn., vice president of the Minnesota association and Independent 


Pioneer (third from 
BOLLINGER, Waconia; 


left) 
4. P. 


recalls 


of the undepreciated estimated original 
cost. In setting the value the commis- 
also gave consideration to the 
present-day reproduction cost. 

Mr. Nelson represented the Fair- 
mont Telephone Co. in its rate case. 


sion 


For full details of the commission’s 
order see page 30. 
“The question of an appropriate 


basis for evaluating public utility prop- 
erty for rate-making purposes is more 
important today than ever before,” 
Donald C. Powers, Columbus, Ohio at- 
torney and former attorney of the 
Ohio Public Service Commission, told 
the convention in his address on “Tele- 
phone Valuations As a Basis of Rate- 
Making.” 

At a time when the industry is con- 
fronted with the necessity of raising 


happenings 
SENTMAN, Fairmont, 


Minnesota conventions for H. 
CHARLES CASHEL, Worthington (I. to ©.) 


at previous 


billions of dollars for new constructi0! 
and expansion to meet the demands fo! 
service, it is extremely doubtful tha! 
equity capital, which must be securet 
from investors in competition wil 
other seekers after the investors’ do! 
lar, will be willing to enter an indust?} 
where it can earn only a relatively !o 
fixed rate of return on a value de 
termined on the basis of “aborigina 
cost,” “prudent investment,” or “ 
preciated book cost,” Mr. Powers sal" 

For the purpose of attracting ™ 
funds needed in a dynamic and - 
panding industry, “reproduction “st 
new less observed depreciation” © , 
least “replacement cost” offers more’ 
what is needed at the moment for ™ 
purpose of attracting the 
dollar than any other method of ad 
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With building costs generally at the highest levels in many years, every 
telephone man who is planning a new exchange at this time will naturally give 
careful study to the space factor, in choosing new equipment. Make such a 
study of your own situation, and you'll surely select Strowger! 


Years of experience have shown that, in every case, if a building will house 
any type of automatic equipment, it will house Strowger Automatic equipment 
providing comparable facilities—and will usually do it with space to spare! 
And, while meeting space requirements, Strowger equipment always assures: 


Adequate switching facilities, distributing frames, and power equipment. 
Easy access to all equipment, for maintenance purposes. 
Ample provision for expected growth. 


Strowger equipment is always engineered to provide an ample quantity of 
switching equipment, complete with distributing facilities to assure its most 
efficient operation. Power equipment, too, is provided on a liberal basis, to 
meet all normal requirements. And all this equipment is so arranged that every 
part that may require inspection or adjustment is easy to get at. Compactness 
has not been achieved at the cost of undesirable crowding. 


Then, to provide for the growth that usually follows installation of Strowger 
equipment, extra mounting space is provided in most cases, so that expansion 
beyond the initial requirements is handled by simply adding equipment units 
on the existing frames (or adding similar frames if necessary), without disturb- 
ing the basic initial installation. Thus, Strowger Automatic equipment gives 
you maximum compactness—not only initially, but even more as your exchange 
grows. 


Let us show you how Strowger Automatic equipment will meet your space 
requirements—and all other requirements as well! You'll find that Strowger 
equipment gives you compactness—PLUS! 


AUTOMATIC <& ELECTRIC 


Originators and Developers of the Strowger Step-by-Step “Director” for Register- 
Sender-Translator Operation ... Machine Switching Automatic Dial Systems 
Makers of Telephone, Signaling and Communication Apparatus ..Electrical Engineers, Designers and Consultants 





Distributors in U. S. and Possessions 


AUTOMATIC ELECTRIC SALES CORPORATION, 1033 W. Van Buren St., Chicago 7, U. S. A. 
Export Distributors: INTERNATIONAL AUTOMATIC ELECTRIC CORPORATION 








INDIANA GROUP REPORTS ON 
AID TO SMALL COMPANIES 


[EpiTor’s Note—The following is a 
report of the Service Committee of the 
Indiana Telephone Association cover- 
ing its activities in with 
helping smaller telephone companies in 
that state to rehabilitate their plants 
and improve their operating and serv- 
ice standards. | 


connection 


a 3 
EALIZING that many _ telephone 
companies were having difficulties 


in the past war period in their attempt 
to bring their properties back to pre- 
war standards of construction and op- 
erating, the board of directors of the 
Indiana Telephone Association made a 
thorough analysis of the situation and 
concluded that the association should 
offer assistance which would hasten, if 
possible, the Indiana telephone indus- 
try’s return to normal. 

Preparatory to the adoption of a 
program of assistance, a survey of the 
entire industry of the state was made. 
The of this survey was an 
attempt to locate sections where tele- 
phone conditions might be 
subnormal. 


purpose 
considered 


Many of the things disclosed by the 
survey were generally known. For ex- 
ample, it was found that the four long 
war years had taken heavy casualties 
in telephone plant; that a difficult 
material situation had caused inade- 
quate maintenance in both the war and 
postwar periods; that, even two years 
after the cessation of hostilities, many 
exchanges unable to make an 
appreciable reduction in the number of 
unfilled orders for service; that serv- 
ice to existing customers, in some 
localities, was below par because of 
heavily overloaded equipment; that a 
few plants were in bad condition at 
the start of the war which speeded 
deterioration during the war and post- 
war periods when much 
had to be deferred; that some com- 
panies suffered from inadequate per- 
sonnel; that for materials for 
maintenance and construction had, in 
some cases, not been placed; that a 
few cases existed where company man- 
agement was not sympathetic to an 
increasing public demand for modern- 
ization of antiquated systems; that 
complaints of poor, inadequate, or no 
service, to regulatory bodies were too 
high, and that in almost every such 
instance poor financial positions existed 
because expenses were mounting much 
faster than revenues. 
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were 


maintenance 


orders 


The association’s Service Committee 
composed of E. J. Ford, Fort Wayne, 
Home Telephone & Telegraph Co., 
chairman; T. D. Dial, Indianapolis, 
Indiana Bell Telephone Co., Evan Wil- 
son, Markleville, Markleville Telephone 
Co., and the association’s president and 
secretary, W. J. Scheidler, Greensburg, 
and W. H. Beck, Indianapolis, as ex- 
officio members, clearing 
house for many problems of Indiana 
telephone companies. The directors 
presented the results of the survey to 


serves aS a 


this committee with the suggestion that 
it develop a program designed to help 
companies which seemed to need and 
desire association assistance. 
After meetings the 
Committee proposed a three-point pro- 


several Service 
gram which received speedy approval. 
The first point would direct assistance 
to small companies which expressed a 
desire for help and which had no one 


within their own organization who 
could furnish the assistance needed. 
The committee proposed that in- 


sofar as possible this help should be 
given by the association office, but, in 
additional aid 
quired, that assistance be asked from 


cases where was re- 
a larger company near the soliciting 
company, or if this was not possible 
that the association employ at its ex- 
could do the re- 
This service, of course, 


pense persons who 
quired work. 
covered advisory matters only and did 
not mean that the association or its 
representatives would actually engage 
in any matters of operation or 
struction. 


con- 


The second suggestion was that sev- 
eral meetings of toll center chief op- 
erators should be held so that it would 
be possible for every toll center chief 
operator and her assistant to attend 
one of the meetings and discuss with 
her nearby toll centers the problems of 
traffic which seemed of major impor- 
tance. This proposal carried the stipu- 
lation that these meetings were not to 
include management or male traffic 
personnel and that the chief operators 
attending report the proceedings to 
their superiors and, if in_ their 
judgment it appeared advisable, that 
similar meetings be arranged at the 
various toll center points inviting trib- 
utary office traffic personnel. These 
toll center-tributary meetings were to 
be arranged and held at the discretion 
of toll center managers. 

The committee’s final recommenda- 
tion concerned a series of meetings for 


management and 
arranged and conducted through the 


plant people to be 


association’s office. It was proposed 
that these meetings be held at small 
exchange points and in localities jear 
the operating headquarters of indi- 
vidually owned or cooperative compa- 
nies; that the program 

should cover discussions of 
construction, maintenance, organiza- 
tion and management and that the 
discussion leader should be, if possible, 
a member of the engineering staif of 


presented 


sel vice, 


the Indiana Public Service Commis- 
sion. The committee also suggested 
that the association office ask the In- 


diana Farm Bureau to assist it in 
publicizing these meetings in_ those 
communities where a number of farme) 


owned 


The first recommendation of the 
committee was put into operation early 
in the summer of 1947. The first work 
group of citizens of a 
community to establish a 
phone company in a locality which had 
without for 
tecommendations were 


companies were in operation. 


was to assist a 
small 


tele- 


been service seven 


years. 


made concern- 


ing the formation of a corporation, 
public service commission contacts, 
plant layout, types and amounts of 


equipment necessary, installation meth- 
ods and financial requirements. 
Special 


emphasis is placed on _ the 


necessity of first class construction and 


equipment, adequate personnel, satis- 
factory financial structure and _ rates 
to provide income to meet all fixe 


charges as well as operating expenses 


Company officials are impressed wit! 
the fact that the above mentioned nec- 
must be 
that a company 
cessfully operated unless all four items 


identified in the 


essities properly coordinated 


and will not be suc 


are properly corp 


rate structure. 


Last reports on the case _ indicated 
that all preliminary work was _ con 
pleted and construction under wa) 


Another case similar to the above, ex 
cept that considerably more detail was 
involved which the 
ment of an engineer to prepare plant 
layouts and bills of materials, was 
handled and that company will s00 
begin operations. 


required employ 


Rate cases were another 
item and consultation was had with 4 
number of companies relative to pre)’ 
aration and presentation of their cases 
Engineering assistance was employet 
in drawing up plans and 
materials for rehabilitation of a badl) 
deteriorated plant. Work has_ bee! 
begun with a group of citizens in 4 


important 


necessar} 


locality where nine farmer mutué 
companies are in operation. Tentati' 
plans call for the consolidation of the 


properties, rebuilding where necessa!); 
operation by a central commiitee al 
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maintenance and construction by crews 
of competent workmen. The associa- 
tion will provide complete engineering 
service for the job. Many other mat- 
ters, minor in their nature, were dis- 
posed of by correspondence and tele- 
phone. 

The toll center chief operator meet- 
ings—eight of them—were a definite 
success. They were held at Muscata- 
tuck State Park, Fort Wayne, Plym- 


outh, Muncie, Lafayette, Indianapo- 
lis, Terre Haute and Evansville. One 
hundred and twenty-five chief oper- 


ators, assistant chief operators, super- 
visors and traveling instructors at- 
tended and discussed ways, means and 
practices for improving toll service. A 
chief operator from a toll center in the 
area of the acted as 
chairman of the meeting in her local- 
ity. At the completion of these meet- 


meeting place 


ings a questionnaire seeking informa- 


tion as to benefits derived from the 
meetings and suggestions for future 


attendants. 
Returns from a large majority of these 
that 
from the 
ings; that they should be held semi- 
that 
should be covered by inviting tributary 
the 
additional 


meetings was sent to all 
indicated 
derived 


questionnaires many 


benefits were meet- 


annually, and additional ground 


chief operators to meetings and 


discussing traffic subjects. 


When arrangements were being made 
for the management-plant 
the entire plan 


meetings, 
and accomplishments 


hoped for discussed with 


S. Yoder, 


Public Service Commission. 


were Leroy 
chairman of the Indiana 
Mr. Yoder 
aa 7 : 
lieved that the plan had much merit 
and that the meetings should be 


so) cant 
lelptul 


quite 
to the small companies in giv- 
ng them 
ments, 


ideas on service improve- 


modernization, good construc- 
tion and maintenance and he instructed 
William E. Roby, engineer of 
the commission, to attend all meetings 
and present a 


senior 
program and conduct 
felt would be 
helpful. The association’s Service Com- 
mittee felt quite fortunate in having 
Mr. Roby assigned to this work be- 
cause of the experience he has 
had in all branches of telephone work, 
of his wide acquaintanceship 
Indiana telephone people, and 
because of his national prominence ac- 
quired through publications of articles 
on telephone subjects in national trade 


discussions which he 


vast 


beca use 


among 


journa and presentation of talks on 
like subjects at national meetings. 

_ Other preparations for the meetings 
include’ the making of slides for pro- 
lection ‘rom photographs of telephone 


‘onstruction in Indiana. These _pic- 
tures—vsed to illustrate points dis- 
cussed Mr. Roby’s talks—were made 
mM several sections of the state and 
include’ the construction of large 
and small companies of commer- 
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cial and mutual types. The construc- 
tion shown, both good and bad, illus- 
trated open wire cross arm and bracket 
leads, corner construction, tree trim- 
ming, cable suspension and distribu- 
tion, open wire joints, guying, aerial 
office entrances, and other items. 

Fifteen meetings were held in 
tober and November at the 
points: Thorntown, Forest, Delphi, 
Warren, Clayton, Markleville, Rush- 
ville, Marshall, Brazil, Sullivan, New- 
berry, North Vernon, Corydon, Boon- 
ville and New Harmony. Although the 
programs at these meetings were all 
of the same pattern, Mr. Roby altered 
his remarks to fit his audience. Dis- 
cussions also varied and were indicative 
of the problems occupying the immedi- 
ate attention of the companies serving 
the meeting area. 
five 
managers, 


Oc- 


and 
presidents, 


Three hundred 
directors, 


linemen, trouble 


persons — 


men and 


others—representing 111 different op- 
erating companies attended. Sixty- 
three of the companies were small 


cooperative, mutual or _ individually 
owned organizations operating, for the 
most part, in rural areas. 

With 
sentative seemed 


few exceptions every repre- 


interested in modern- 
ization of his property and the use of 
sturdy, serviceable equipment installed 
in accordance with accepted construc- 
tion methods. In 
the 


subscribers 


discussions of rates 
for service 
that 

rate 


general opinion indi- 


cated are willing to 


pay a which would guarantee 
them a dependable, fast and up-to-date 


grade of service. 


The Indiana association’s Service 
Committee feels that it has started a 
program in Indiana which can and 


should be extended, and that by a con- 
tinuation of its efforts, both by repeti- 
tion and expansion, it can be of much 
assistance in strengthening the weak 
spots in Indiana’s telephone network. 
Both the 


board of 


executive committee and 
the Indiana as- 
sociation are backing the efforts of the 
Service Committee and believe that its 
work should accomplish much good in 
Indiana. 


directors of 
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W. A. Eckles, Pioneer 
Minnesota Independent, Dies 

Walter A. Eckles, president, the 
Blue Earth Valley Telephone Co., Blue 
Earth, Minn., died at his home Feb. 3, 
at the age of 79 years as the result 
of a heart attack. He had been active 
in his business up to the time of his 
death. 

Mr. Eckles was born in Taylor town- 
ship, Marshall County, Iowa, Mar. 18, 
1869. He was educated in Marshall 
County and received his B.A. degree 
from Cornell College in 1892, and his 


following 





W. A. ECKLES 


LLB in 1894 
Michigan. 


from the University of 


He was married to Glen C. Gretorex 


at Hartford, S. D. She preceded him 


in death in September, 1940. To this 
union were born two sons and two 
daughters. One son, Leon, preceded 
him in death. 


Surviving are Eldon W., Leila, Mrs. 
Bruce Palmer, and Nylene, Mrs. Ar- 
thur Kirschbaum. 

For a time Mr. Eckles practiced law 
in Coneord, 1900 
1923 he was active in promotion 
of telephone 


Iowa and between 
and 
properties in particular 
farm and town exchanges throughout 
Iowa. In 1903 he became 


exchange at 


owner of a 
telephone Shell Rock, 


lowa. 


With his’ brother-in-law, Damon 


Gretorex he became a partner in the 
Blue Earth Valley Telephone Co. in 


1923. He also owned the exchange at 
New Prague, Minn. 

Mr. Eckles was a past member of the 
board of education at Nora Springs, 
Iowa; and was a member of the board 
of education at Blue Earth. He served 
Blue Earth as mayor and as a member 
of the board of public works. 

He was a director and past presi- 
dent of the Minnesota Independent 
Telephone Association and a leader in 
Independent telephone circles in Min- 
nesota. 


VV 
OBITUARY 


EpGAR McBripE, 55, for a number 
of years treasurer and director of the 
Glenwood Telephone Co., Blue Hill, 
Neb., died Jan. 19. Mr. McBride was 
a prominent banker, and had been a 


member of the executive council and 
president of the Nebraska Bankers 
Association. 
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Bill to Repeal New Jersey 
Labor Law Introduced 

A bill to repeal New Jersey’s 1946 
law requiring arbitration of labor dis- 
putes in public utilities was introduced 
Feb. 2 in the New Jersey Legislature 
by Assemblyman Jacob Friedland. 


The measure was regarded as un- 
likely to be given serious consideration 
by the legislature. 


Vv 


Recognizes Reproduction 
Cost Theory 

A decision, which should have a far- 
reaching effect on the establishment of 
the fair value of telephone property 
for rate making purposes, was _ ren- 
dered by the Minnesota Railroad & 
Warehouse Commission on Jan. 27. 


In the Fairmont Telephone Co. rate 
case, the commission established the 
fair value of that company’s property 
on what amounts to in of the 
undepreciated original cost of the 
property, and took into consideration 
the present-day reproduction cost de- 
preciated. 

This decision on the part of the 
Minnesota commission should be of in- 
terest to all regulatory commissions in 
view of the current tendency to follow 
the original-cost-less-depreciation re- 
serve theory in setting fair values of 
utility properties. 

The decision came after the Fair- 
mont Telephone Co. had received a 
rehearing and reargument on Jan. 12 
on a previous decision of the commis- 
sion (Nov. 14, 1947), which had estab- 
lished the value of the company’s 
property on the original-cost-less-de- 
preciation reserve basis. 


excess 


In the original hearing in 1947, the 
company presented to the commission 
the value of its property, as of Dec. 
31, 1945, on a cost of reproduction 
depreciated basis and estimated unde- 
preciated original cost basis. The value 
of the property on the reproduction 
cost new depreciated basis amounted 
to $400,000, and the estimated original 
cost undepreciated value was $359,021. 

In its Nov. 14, 1947 order the com- 
mission established the fair value of 
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the property at $218,548, which was 
based on the company’s estimated orig- 
inal cost value, less accrued deprecia- 
tion, plus materials and supplies. The 
commission then approved rates which 
would give a return of 6 per cent on 
this valuation, which 


rates were con- 

siderably lower than those requested 
by the company. 

The company took issue with the 


commission’s order in several respects, 
particularly in regard to the use of the 
original-cost-less-depreciation 
theory in establishing the fair value 
of its property. A rehearing was re- 
quested and it was held before the full 
commission on Jan. 12. 

In its second 
commission stated: 


reserve 


order on Jan. 12 the 


“After giving careful consideration 
to all factors of value submitted, in- 
cluding reproduction cost new, original 
cost, going concern value, and depre- 
ciation, the commission finds the fair 
value of applicant’s property used and 
useful in rendering local service in its 
Fairmont and Ceylon exchanges to be 
$95 per station, including service sta- 
tion lines, of $307,230, toll pole lines 
$58,109, material and sup- 
plies and working cash—$15,000, or a 
total fair value of all 
$380,339.” 


and wire 


property of 
ruled ‘that 


plicant’s net income requirements nec- 
essary to maintain its property in an 


Also the commission ap- 


efficient manner and its credit so that 
funds may be secured at reasonable 


rates for improvements and extensions 
of its plant, should not be more than 
$22,800.” 

The the Fair- 
mont company to file, within 30 days, 
a schedule of rates, including those for 
message toll service, that will produce 
not more than $22,800 net income after 
deducting from gross income operating 
expenses of $112,770, annual deprecia- 
tion expenses of $14,210 and taxes, 
giving a 6 per cent return on the new 
valuation. 

The Illinois Commerce Commission 
on Nov. 25, 1947 issued an order in 
the Illinois Central Telephone Co. rate 
case in which it fixed a rate base sub- 
stantially in excess of the 


commission ordered 


undepre- 


ciated original cost of the property. In 
this case the commission also gave con- 
sideration to present-day values. 


These two decisions by the Minne- 


sota and Illinois commissions indicate 
that utilities commissions are inclined 


to approach the problem of rate fixing 
in a more realistic manner than during 
the last few vears. 


VV 


indiana Independents 
Increase Rates 


Monthly rate increases have _ been 
granted the following Indiana _ Inde- 
pendents: Batesville (Ind.) Telephone 


Corp. at Batesville, Milan, Osgood and 
Versailles, as full automatic 
service is installed, as follows: 
Milan- 
Osqood- 
Ve rsaille s 


soon as 


Batesville 


Individual line, 

business : $5.00 $4.25 
Individual line, 

residence ..... 3.25 2.78 
Two-party line, 

business ..... $.50 Rt 
Two-party line, 

residence ..... 3.00 2 50) 
Multi-party line, 

business ..... 4.00 32: 
Multi-party line, 

residence ..... 2.60 2.2: 


Rural party line, ; 
business ..... 3.25 3.2% 
Rural party line, 


residence 2.25 2.2 
Extension— 

business . 1.25 1.00 
Extension . 

residence 1.00 
Handset 

(additional) .. 25 


The New 
Co. (340 
to increase monthly rates to: 


Palestine (Ind.) Telephon 
authorize 
Individ 


subscribers) was 
ual line, business and residence, tow 


$2.50; party line, business and res 


dence, town and rural, $2.00 

The (Ind.) Telephone \ 
Inc., authorized to put increase 
rates into effect as of Feb. 1. 


Ligonier 
was 


investigations 
orders in which tht 
Telephone Co.. 
a grou] 


Requests for service 
resulted in five 
Farmers Metropolitan 
Palmyra, was directed to serve 
of persons residing in its territory ® 
soon as necessary materials and equip: 
ment become available and as soon ® 
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The Telephone... 


now more tmportant than ever: 


A new challenge to the 









ite final order of the Fed 
| eral Communications 


Commission authorizing the 


recording of telephone conver 
“ations will open a new chapter 
in the history of the telephone 
in business communications. It 
suggests to the subscriber 
many new and important uses 
ior the telephone. It also im 
poses a great responsibility 
pon manufacturers of equip 
ment capable of recording tele 


Phone conversations. 


This is a responsibility 


dictation machine 
industry ! 


PEE tie 


and a system capable of the 
same dependable quality of per 
formance as the telephone it- 
self. SoundScriber is pre-em 
inently qualified by experience 
and performance to fulfill this 
obligation. Prior to the war, 
SoundScriber introduced an 
improved system of mechani 
cal dictation... setting new 
standards of clarity, simplified 


operation and performance. 
SoundScriber Engineers, 


closely collaborating with the 


industry and the communica- 
tions branches of the Armed 
Services during the war, 
adapted these principles to pro- 
vide a superior means of per- 
manently recording telephone 
conversations. The wafer-thin, 
Vinylite disc employs an em- 
bossed sound groove which 
records and reproduces tele- 
phone conversations with un- 
equaled clarity. It offers addi- 
tional advantages of conven- 
ient play-back, routing, and 
filing of typed transcriptions. 
The benefits of SoundScriber 
precision indexing are not 
available in any other system. 

SoundScriber Engineers and 
Technicians welcome the op- 
portunity to place their broad 
experience, their resources, at 
the disposition of telephone 
companies with the mutual end- 
view of service. More and 
better service to the American 


public will naturally follow. 


— 


th hich The SoundSeriber Cor 7 

ws poration is in a unique position PRESIDENT 

ip P. SStne. Telephone record The SoundScriber Corporation 

a B "Ys will require instruments New Haven, Connecticut 
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existing and prior demands for service 
have been met; the Hebron (Ind.) 
Telephone Co., the Hope Independent 
Telephone Co., Goldsmith and Sharps- 
ville exchange, and the Klondike (Ind.) 
Telephone Co. were ordered to make 
repairs and improvements as suggested 
by commission engineers, order neces- 
sary materials and supplies to com- 
plete needed work, to furnish the 
commission with copies of orders for 
materials, and to make reports to the 
commission on the work 

Four new petitions recently filed in- 
clude the request of the Klondike Tele- 
phone Co. for an increase in rates; 
requests for investigation of service 
rendered by the Midwest Telephone & 
Utilities Co. at Fritchton and by the 
Plainville (Ind.) Telephone Co., and 
the joint petition of Indiana Associa- 
tion Telephone Corp. and the Farmers 
& Citizens Telephone Co. of Frankton 
to buy and sell, respectively, the prop- 
erty of the latter. 


Vv 


Viren Files for Nebraska 
Commission Election 

Einar Viren, recently appointed as 
a member of the Nebraska State Rail- 
way Commission to succeed Duane T. 
Swanson, recently resigned, has filed 
as a candidate at the Republican pri- 
mary in April for the remaining two 
years of the term. Under Nebraska 
law his recent appointment was until 
the November election. 
of the three members of the 
commission will thus be candidates at 
that time. Chairman John Knickrehm 
has filed as a candidate for his second 
six-year term, and will be opposed at 
the Republican primary by Richard H. 
Larson, who failed of renomination at 
the end of his first term two years ago. 


Vv 


Nebraska Company Installs 
Secretarial Service 

The Hamilton County Farmers Tele- 
phone Association, Aurora, Neb., which 
received authority to revise its rates 
generally last November has been au- 
thorized by the Nebraska State Rail- 
way Commission to establish secretar- 
ial service in its exchanges at Aurora, 
Doniphan, Giltner, Hampton, Hord- 
ville, Marquette, Phillips, Stockham 
and Trumbull, and to charge $2.00 a 
month for the service beginning Mar. 1. 
(TELEPHONY, Dec. 13, 1947, p. 27). 

The offered on a_non- 
liability basis, the company not being 


being done. 


Two 


service is 


responsible for errors in recording in- 
formation or in relaying the message 
to the receiving party. All subscribers 
to the service will be assigned numbers 
and all incoming calls will be taken 
by the secretarial service clerk. 
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Foreston, Minn., Company 
Requests Rate Increase 


Hearing on application of the 
Foreston (Minn-) Rural Telephone 
Co. for the following rate increases 


will be heard Feb. 16 before the Min- 

nesota Railroad & Warehouse Commis- 

sion: 

Proposed 
Gross 
Rates 


Present 

Gross 

Class of service Rates 
Individual line, 


DUSINGES .....26 $2.50(a) $4.25 (b) 
Two-party line, 

business ........ 3.75 (b) 
Individual line, 


residence 
Four-party line, 

residence ....... hacia 2.25 (b) 
tural residence 1.50(a) 2.50(b) 
tural business 3.00 (b) 
Business extensions. 1.00 net 
Residence extensions .75 net 

(a) A discount of 10 per cent is al- 
lowed where payment is made on or 
before the last day of the month in 
which service is rendered. 

(b) A diseount of 25 cents per 
month is allowed where payment is 
made on or before the 20th day of the 
month in which service is rendered. 
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1.67(a) 2.50(b) 


Claims Telephone Damaged 
Ear; Files Suit 

A St. Louis, Mo. telephone subscriber 
Feb. 6 asked $40,000 in damages from 
the Southwestern Bell Telephone Co. 
for allegedly to have been 
suffered last September when her tele- 
phone emitted such a deafening noise 
that she has been disabled ever 

Mrs. Grace O’Connell, in a suit filed 
in cireuit court, said that she picked 
up her home telephone Sept. 29 
only to have it produce—as a result of 
alleged negligent and main- 
tenance—a “loud, deafening and shock- 
ing noise.” 


injuries 


since. 


on 


careless 


As a result, Mrs. O’Connell charged, 
she suffered: Severe brain concussion, 
a broken left eardrum, loss of hearing 
and, due to blood vessel damage, sub- 
sequent loss of sight in her left eye. 

In addition, reported Mrs. O’Con- 
nell, she has continued to suffer from 
insomnia, headaches and partial 
of co-ordination faculties, and _ has 
been forced to expend $1,000 in medi- 
cal fees. 


loss 
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Arkansas Commission O.K'.s 
Sale of Dumas Company 


The Arkansas Public Service Com- 
mission conditionally approved Feb. 4 
the sale of the Dumas (Ark.) Tele- 
phone Co. to the Allied Telephone Co., 
Little Rock. 

The Dumas company is owned by 


M. D. Mather. 
The commission based its approval 
on condition that: 


(1) The purchase price not be con- 
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Kennecott Telephone Cable is manu 
tured to specifications which are based 
the problems an operating company me 
in the field. 


e@ Is made of commercially pute 
nealed copper... 


@ Is made to the highest commer 
standards. 


@ Is insulated with one or more Ww! 
of manila paper, or paper made ii 
clear rope stock with suitable p 
portions of wood pulp or cotton! 
stock added... 


@ Is inspected and tested regularly ¢ 
ing manufacture and given rigi¢ 
tests before shipping... 






















Stromberg-Carlson engineers recomilé 
Kennecott Telephone Cable unqualilid 
and offer the benefit of their wide ¢ 
trical experience in discussing and $0! 
your problems in the efficient use of © 
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@ armstrong’s glass insulators 
are harder to see... harder to break! 


These crystal-clear glass insulators reduce 
malicious breakage to a minimum. Melting 
into the sky background, they offer hard 
pickings for amateur sharpshooters. 


pins. 


search. 


For more than 25 years Armstrong's Glass 
Insulators have stood ruggedly against every 
kind of assault. Extremes of cold and heat do 
not affect them. Even direct transverse strains 
prove them stronger than their supporting 


Back of their precision-engineered, automatic 
manufacture stand years of laboratory re- 


Because of this uncompromising 


devotion to quality, Armstrong's Glass In- 
sulators are today specified by leading com- 


munication systems of America. 


No. 1 *“*DP’’ ‘Double Petticoat’ 
insulator thread construction makes 
pin fit snugly 


reversible + weatherproog 
reliable 


RU” cable terminal 


The results of Reliable’s policy of endless 
research and testing of parts and materials, 
together with a rugged design simplicity are 
apparent in this Reversible, Unprotected 
Terminal. 


The flat fanning face plate, in combination 
with a sturdy zinc cover which surrounds the 
wires both front and back, creates an unusually 
weatherproof terminal. 

The reversible sliding zinc cover also permits 
stub to be mounted at either top or bottom. 


Such other features as: detachable mounting 
bracket; cast cable chamber; guide rings for 
Jumpers; beveled washers; perfect sealing 
nozzle, etc. add greatly to the installation and 
service convenience of the Reliable “RU” 
Terminal, as well as providing an assurance 
of service life beyond actual field require- 
ments. Ask for complete information in sizes 
and prices, 


CONFORM TO—OR EXCEED—ASTM STANDARDS 
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‘‘Reliable’’ identifies the quality 
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cook no. 3800 
Combines cable termination with protection 
of central office personnel and equipment 
against high potentials and sneak currents. 
In operation, it opens the switchboard circuit, 
grounds the outside line, and operates an 


alarm circuit. Note these construction and op- 


erating features: 


1. Provides for temporary disconnect. 


2. Self-soldering, low-resistance heat coils 
easily reset after operation without 
changing, reversing or re-soldering 
coils. 


3. Line and switchboard connections on 
opposite sides of protectors. 


4. Steel mounting plate for maximum 
strength. 


5. Unit dischargers, consisting of two 
carbons, separated by acetate dielec- 
tric cemented together, permanently 
grounds the outside line under con- 
tinuous discharge. 


6. Easily tested without removing heat 
coil; withdrawal of test plug leaves 
protector in operating condition. 


UN Be) FACTORY, GENERAL OFFICES: ROCHESTER 3, N. Y. 


§ CITY 8.SAN FRANCISCO 3; IN CANADA: STROMBERG-CARLSON COMPANY LTD, TORONTO 


Fp 


ONE HOUR .° 


ate 





a 
... With a GREENLEE HYDRAULIC PIPE PUSHER 


“We made this fast, under-railway in- 
stallation during a near-zero spell,” 
reports Harris-McBurney Co. of Jack- 
son, Michigan. ‘‘And without the 
GREENLEE Pusher and Power Pump 
we would not have otherwise even 
attempted the job. 

“During the past three years we have 
used the GREENLEE Pusher to install 
many thousands of feet of pipe and 
telephone cable conduit under airport 
runways, streets, railways,and highways. 

“By no means could these jobs have 
been done as efficiently, quickly, or 


at as low cost as with a GREENLEE. 
Ours paid for itself on the first job.” 

You, too, can make big time and 
labor savings with a GREENLEE which 
pushes pipe under obstructions. Elimi- 
Mates extensive ditching since just a 
short trench accommodates the Pusher 
—no tearing up, backfilling, tamping, 


tunneling, repaving. 

Get facts today on this timesaving, 
efficient tool. Write Greenlee Tool Co., 
Division of Greenlee Bros. & Co., 
2062 Columbia Avenue, Rockford, 
Illinois, U. S. A. 


TOOLS FOR CRAFTSMEN 





GREENLEE 


QUICK FACTS ABOUT THE GREENLEE HYDRAULIC PIPE PUSHER 





Easy — one or two men can easily operate on any job. 
Portable — compact, easy to carry to job 
Fast — operates at six different speeds. Two models — (1) 
for pipe up to 4-inch; (2) for larger pipe, drainage ducts, 
concrete sewer pipe. 
GREENLEE. 


and set up. 


Do the job easier, quicker with a 





sidered as the determined value of the 
system for rate-making purposes 

(2) The purchaser begin rehabilita- 
tion of the system within five days and 
complete it within 120 days. 

(3) The purchaser “write off” from 
the $28,000 purchase price as x logs 
the amount which the 
might find as excessive over the actual] 
value. 


commission 


Vv 


Drenthe, Mich., Company 
Files Revised Rate Sheets 
The Drenthe (Mich.) Telephone Co 
was authorized Jan. 27 
gan Public Service Commission to pre 
sent to the commission for approval 
and filing revised rate sheets for in 
clusion in its schedule of tariffs, incor 
porating the following: 


General Tariff 
Service Connection Charge 
Instrumentalities not in place $3.00" 
Instrumentalities in place... 1 
Restoral of Service Charge... 1.50 
Miove CROTGE «occ cscccccs: l 
Change of Instrument Charge. 1 
Handset Charge (in addition to 
all other charges 
* (Non-recurring ) 
+Per month 


Monthly rates are as follows: 
Within the Base Rate Area* 
Instrument 
Owned By 
Company Customer 


Business: 
Individual line ... $2.75 $2.40 
Party We ..k.cs<s 2.00 1.65 
Extension ........ By 5 
tesidence: 
Individual line .... 2.50 2.15 
23 2 1.85 1.50 
BRCOMBION 264s siasc 50 


Outside the Base Rate Area 
] Base rates for Indi 


3usiness— } vidual line serv 
Individual line | @oted _ above plus 
or | monthly mileag' 
Residence— | charge of 63 cents 


Individual line | Pe" each one-quarte 
oc 


mile or fractio1 
thereof. 
Business—Rural line 
gt Pre oe $1.50 
Residence—Rural line 
a ae 1.85 Lov 


Rural extension 

Ce 00 

*Base rate area is one-half mit 
square with exchange office at Drenth 
the center of the area. 


Vv 


Ups Miscellaneous Charges 
The Kenesaw (Neb.) Telephone C 

has been authorized by the Nebraské 

State Railway Commission to put int 


effect Mar. 1 a schedule of supp" 

. on 
mental and miscellaneous charges ! 
service. This includes a rural bus 


ness rate 50 cents a month more tha! 
for residence service, increases in milf 
age charges for extensions « tside 

the building where the main iclepho" 
is located, and a 25-cent a month ext 


TELEPHON! 


by the Michi- 





cha 


Sep 


Ne 
On 

N 
Feb 
tion 
Tele 
acti 
Ser 
the) 
com 
acti 


ZA, | 


New 


disa! 


Opos 
Station 
UNnts 
ntras' 
Hal ti 
S red 
and 0) 
lve to 
The 


Nerea: 








ice 


nile 
the 


aska 
int 
pple 


bus! 
tha! 
mile: 
le 0 
yhone 
extlé 


ON’ 


charge for handsets (TELEPHONY, 
Sept. 30, 1947, p. 30). 
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New Hampshire Court to Rule 
On Bell Rate Case in March 

New Hampshire’s Supreme Court on 
Feb. 4 took under advisement the peti- 
tion of the New England Telephone & 
Telegraph Co. to set aside the Dec. 31 
action of the New Hampshire Public 
Service Commission in banning fur- 
ther increases in telephone rates. The 
company contends the commission’s 
action was illegal. (TELEPHONY, Jan. 
24, p. 18). 

It was indicated that the court will 
hand down a decision on the appeal at 
its March meeting. 

The telephone company seeks to put 
into effect immediately, under bond, 
new rates which would increase its 
New Hampshire revenues by more 
than $1,500,000 a year. The commission 
disallowed this action on the grounds 
that the company had submitted a 
petition to increase its rates in 1946 
and that this petition is still under 
nvestigation by the commission. At 
that time the commission permitted the 
company to increase its rates on a 


temporary basis. 


Vv 


Ohio Bell Asks 9% 
Increase in Rates 

The Ohio Bell Telephone Co. on Feb. 
filed with the Ohio Public Utilities 
Commission an application for author- 
ty to increase rates, which would in- 
rease the company’s total revenue by 
about $8,500,000 per year or 9 per cent. 
his is the first general increase that 
the company has requested in more 
than 20 vears. 

Proposed rates for exchange service 
ould include inereases for business 
ind residence service and would group 
hes according to the number of sub- 
scribers served. 

Intrastate toll rate changes include 
‘reduction in night and Sunday rates 
d increases in person-to-person rates 
lor certain distances. No changes are 
broposed in initial period rates for 
‘tation-to-station day service which ac- 
‘ounts for 57 per cent of the total 
ntrastat messages, however, the ini- 
Nal time allowed on a 15-cent message 
Ss reduc from five to four minutes 
and on and 25-cent messages from 
ive to three minutes. 

The aj plication further proposes to 
erease harges for service connec- 


“Ons, Moves and changes from $1.00 


+ 


9 $2.50 


In cor nenting on the application, 


pandolp! Eide, president of the Ohio 
ell Tele; hone Co., said: 
‘ince its formation in 1921, the 
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Your 


Drop, Bridle and Distribution Wires 
Specify TELEPRENE 





Which has TE LEPLETED, Conductors 





TELEPLATE* is a lead coating applied to 
the conductors to resist corrosion, then a 
coating of brass is electroplated over the 
lead which provides enduring adhesion equal 


to the tensile strength of the conductor. 


THE WHITNEY BLAKE CO. 


New Haven, Conn. 


Well Built wires since 1899 





company has moved steadfastly at all 
times toward its objective of furnish- 
ing the best possible telephone service 


at the least possible cost consistent 
with financial safety. During and 
since the war, we have witnessed with 
deep concern a growing threat to our 
progress in the attainment of our 
service goals. Before the war, in the 
territory served by the company, any- 
one could have obtained telephone 
service anywhere at any time and in 
any amount when and as it was re- 
quired, because there were available 
plant and facilities to do the job. The 
quality of the service was good and 
improvements were continuous. 

“Since the war, the company has 
added facilities faster than at any 
other time in its history. Even so, the 
plant has been loaded beyond its ca- 
pacity. For every new telephone added 
today, a permanent investment at least 
50 per cent higher than before the war 
is necessary. At the same time, ex- 
penses for each telephone have gone 
up much faster than the revenues. As 
a result, earnings per telephone have 
shrunk sharply and are at a level 
lower than during the worst year of 
the depression of the thirties. 

“In the face of this situation, the 
company again has gone ahead ex- 
panding its plant and making improve- 


ments and betterments. It is expected 
that more than $125,000,000 in capital 
additions will be necessary to meet 
telephone service requirements during 
the next three years. Unless the com- 
pany’s earnings are improved it can- 
not be expected that this amount of 
capital will be attracted from inves- 
tors. This capital addition is essential 
to the expansion and improvement of 
telephone service. 

“We regret that any increase in our 
rates is necessary. The proposed ad- 
justments are small and are essential 
to good service. Telephone rates have 
not been increased in over 20 years. 
On the contrary, rates have been re- 
duced. If the 1936 rates for local and 
long distance service were in effect to- 
day our customers would be paying at 
least $12,000,000 more for service. The 


increase of $8,500,000 now being re- 
quested restores only a part of the 
loss of revenues to the company re- 


sulting from reductions 
past ten years.” 


Vv 


Extends Conversion Order 

At the Vernon Bellows, 
general superintendent of the Skedee 
Telephone Co., St. Edward, Neb., the 
Nebraska State Railway Commission 
has extended Apr. 22, the 


made in the 


request of 


until au- 


OLIVER 


TELEPHONE LINE 


BRACKET 


FROM THE COMPLETE 
LINE OF OLIVER 





plete Oliver line. 


,  oriver 


For full details 
see Catalog 43. 
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POLE LINE MATERIALS 





‘ 2 | You will find all types and sizes of brackets 
> required for telephone work in the com- 


styles are illustrated. Various types suit the 
| practices and requirements of leading tele- 
phone, telegraph and railroad companies. 


South Tenth and Muriel Streets 





Some of the popular 





mtorr art 


(RON AND STEEL 


CORPORATION 


Pittsburgh 3, Pa. 





MAKERS OF POLE LINE MATERIALS SINCE 1894 





thority formerly given to conver! the 
exchange to common battery. At that 
date the previously authorized schedule 
of rates will become effective. 


1ort- 
ages of material, particularly cable. 
made it impossible to complete the 
work on the original date, Oct. 29. 


1947. 
Vv 


Illinois Commercial Rate 
Increase Made Permanent 
The 
on Jan. 29 made permanent practically 
all of the temporary 
granted the Illinois Commercia 
phone Co. July 10, 1947. 
July 12, 1947, p. 30.) 
The increase, the commission esti- 
mated, will provide the company witl 
$760,000 to $825,000 
enue annually. 


Illinois Commerce Commissio) 
rate increases 
Tele- 
(TELEPHONY, 


additional rey- 
The company also was 


permitted to discontinue free service 
between 70 towns now receiving free 
service but was ordered to start fre 


services between 38 other communi- 
The company originally asked to 
have free service discontinued betwee: 


282 towns. 


ties. 


In making the rate increases perma- 
nent, the established the 
value of the company property at $15, 


commission 


000,000, stating that the revenue de- 
rived from the new rates would give 
the company a net return of 5 to 52 


per cent. 


The company claimed that on a re 


production cost depreciated basis th 
value of its property, on Mar. 31 
appraised, was $16,877,154. This 


cluded $79,780 for organization, $400, 
000 for 
$500,000 for cash working capital. 

Adding construction 
ress of $1,119,972 in 


materials and supplies, a! 
work in prog 
excess of retil 
construction work 
progress but 
$1,654,487 in 
cost of restoring 
$456,198 in 
Dec. 31, 1947, and routine construct 
between Apr. 1 and Dec. 31 S: 
482, the company claimed a depreciat 


ments; not yet 


under commitment 
excess of retirements 
plant margins 


excess of retirements 


of $32t 
reproduction cost value of $20,324,2! 
31, 1947. 


an original-cost-less-depreciat 


as of Dec. 

On 
reserve and reducing the ¢as 
working capital and materials 2! 
supplies items to a total of $500," 
and giving 
struction in progress and that und 
commitment, the 


basis, 


consideration to the ¢ 


commission set 








value of the property at $14,656, 
However the commission said: 
“Considering the nature of the ! 


production cost appraisal incl 


observed depreciation, and the relat!’ 
recency of the increase in prices ' 
current peak levels, the commiss! 
cannot put much emphasis on this e” 


TEL! 


ling thi y } 
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dence. However, the company is under 
the obligation to make the additions to 
plant as testified in the record, and the 
commission will see that these addi- 
tions are made for the benefit of the 
subscribers. In order to make these 
additions, it is necessary for the com- 
pany to raise additional capital and 
this capital can be raised only if the 
earnings on the capital are sufficiently 
apparent to investors to warrant their 
providing the needed money. The com- 
mission is of the opinion that giving 
effect to current reproduction and other 
intangible elements of value to the 
extent pertinent in the case at hand, 


a reasonable rate base on which the 
company is entitled to earn for the 
next several years should be set at 
$15,000,000.” 

VV 


Rate Increase Approved 
For California Independent 

The California Public Utilities Com- 
mission on Jan. 19 issued an interim 
authorizing the Colusa County 
Telephone Co., Colusa, Calif., to make 
effective Feb. 1 a general increase in 
rates and charges for telephone serv- 
ice furnished by all its exchanges. 


order 


The order was based on an applica- 
tion filed by the company in August, 
1947. Increased revenue to be derived 
from the new rates will total approxi- 


mately $12,000 annually, about 70 per 


cent of the amount requested. Study 


of the properties is being continued 
by the commission for final hearings. 


The Colusa company operates six 


exchanges with 2,000 stations. 


Vv 


Three-Judge Court Hears 

Georgia Bell Rate Case 
As this 

reported that the three-judge superior 


issue went to press, it was 
court had disselved the temporary in- 
the Georgia Public 
Service Commission’s 1! million 
the 


junction against 
rate 
increase order for Southern Bell 
Telephone & Telegraph Co. 

The dissolution of the restraining or- 
der killed the 4% 


which Superior Court 


million dollar rate 


increase Judge 
Bond Almand authorized in issuing the 
restraining order against the Commis- 


sion’s rate finding. 


A three-judge superior court panel 
Feb. 4 took under advisement conclud- 
ing arguments by the Georgia Public 
Service and the Southern 
Bell Telephone & Telegraph Co. for 
and against the dissolution of a tem- 


Commission 


porary injunction under which the 
telephone company recently was 
granted a 17 per cent rate increase 


by Superior Court Judge Bond Almand. 
(TELEPHONY, Feb. 7, p. 32.) 





Jenkins Bros. also make Dia- 


mond Seal Friction and Rubber 
Tapes which meet ASTM and 
Specifications. 


Federal 
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If you want tape that sticks tighter, longer — 
under any weather conditions — try Gold Seal. 
You can’t beat it for high dielectric strength. 
It tears clean, and does not dry out, peel, ravel, 
or smear the hands. When buying tape, ask for 
Gold Seal. Available in single rolls or handy 
10 roll cans. Each roll cellophane wrapped. 
Jenkins Bros., (Rubber Div.), 80 White Street, 
New York 13. 








The Georgia commission had e:rliey 
granted an increase in rates which was 
only 37 per cent of the amount peti- 
tioned for by the company. The 
pany appealed the commission’s 
sion to the court. 


com- 
leci- 


Judge Hendrix, Judge Frank Hoope: 
and Judge Almand heard the ec 
counsel charge that thern 
Bell’s appeal to the court to let it in- 
crease rates refusal of th« 


1mis- 


sion So 


over com- 

mission imperils the life of every rate 
making agency in the nation. 

Special State Counsel Frank Clem- 

ent, of Nashville, Tenn., made the 


charge. The 
the Tennessee 


27-year-old 
Public ommis- 
sion, retained by the Georgia commis- 
cited the 
top officials of bus, railroad, power and 


attorney fo 
Service C 
sion, courtroom presence of 
gas companies. If the injunction is not 
dissolved, he all utilities would 
henceforth by-pass the commission and 
rely 


said, 


on superior courts to approve 


any rates requested. 
In a lengthy rebuttal James A. 
Branch, Southern 


that the courts have a right to review 


Bell counsel, argued 


actions of the commission, and insisted 


that an appeal to the court was the 
only procedure left open to the com 
pany. 

Citing increased costs of materials 
and labor, with 65 cents out of every 


dollar of Southern Bell 
for labor now against 43 cents in 1940, 
Mr. Branch declared the small rate in- 
crease granted by the commission was 
insufficient. It was, he said, “like 
throwing a 20-ft. | 
is drowning 


revenue going 


rope to a man wh 


50 ft. away.” 
VV 


PT&T Rate Case Concluded 
By California Commission 

Final arguments were heard Feb. 4 
by the California Publie Utilities Com- 
mission in its hearings on the petitio! 
of Pacific Telephone & Telegraph C 
for rate increases which will utimatel 
total an additional $38,600,000 a yea! 
in revenue. 

A year ago, the company asked thé 
for authority to increas 
$20,200,000 a year. Interim 1 
$22,500,000 a year al 


while the 


commission 
rates 
creases totaling 
ready have granted, 
company’s requests for increases I 
total $38,600,000. 

Arthur T. George, general attorne) 


been 


yi 


for the company, concluded the cas 
He said the company is confronted 
with the largest financing pr gram 
the history of public utility operatio 
in California. New capital requi 
ments between 1947 and 1950, will ™ 


between $650,000,000 and $700,000,00": 


The interim increases, Mr. Geort 
declared, mean a return of 4.40 P® 
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ee SERVING YOU THROUGH SCIENCE 


We DO furnish the 
Telephone Industry 
with supplies by 


Leading Manufacturers 


We DO NOT sell 
War Surplus Material 





WE ARE PROUD OF OUR SERVICE 
A} UNION ‘trace iorwance DROP WIRES 
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606 S. Mint St. Phone 4-6417 Charlotte, N. C. 


| MEMBER NORTH CAROLINA — SOUTH CAROLINA AND 
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by HARRY C. WALKER, Ph.D. 


Training Today Means 
Production Tomorrow 
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FLAMEPROOF 
ISTRIBUTING WIRE 


* ; With a quarter century 
. of practice and experience 
A New book for in job training, Dr. Walker 



























1 job instruc- °* treats the teacher and learner & 
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. ully. 

eile a _— INSTRUMENT WIRES 
the in os nih tin Written in straightfor- 
ase pertmeat Heed ward English, there is an 
i Supervisor, Fore- abundance of practical sug- 
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en a 


cent, and the $38,600,000 total will 
return 6.75 per cent. He insisted the 
commission -always has allowed the 
company at least 6 per cent. 

Commission experts, however, have 
testified the rate base figure of the 
company at $10,000,000 less than the 
company computes, estimating the re- 
turn at around 7 per cent. 


Vv 


Higher Rates Approved 

The petition of the Farmers Mutual 
Telephone Co. of Chapin, Mich., for 
approval of rates and regulations per- 
foreign 


taining to exchange service 


foolproof connections. The insulating covers have partitions 
between each pair of connections to prevent shorts. Cover 


is attached by two brass screws. 





MURDOCK CONNECTION BLOCKS | 
immediate delivery on 


2, 3, and 4-post models 


Murdock connection blocks save installation time, assure 


was approved Feb. 3 by the Michigan 
Public Service Commission. 


Vv 


Bell Mississippi Rate Case 
Taken Under Advisement 

The Mississippi Public Service Com- 
mission on Feb. 5 completed hearing 
on the petition of the Southern Bell 
Telephone & Telegraph Co. for a rate 
increase. (TELEPHONY, Nov. 15, 1947, 
p. 26.). 

The commission announced it will 
take the matter under advisement and 
announce its decision later. 











Available in black or 


walnut bakelite, with or without tie cord ring. Order these 


handy connection blocks from Leich. 
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Kansas Commission Rejects 
Bell Rate Case Rehearing 

The plea of the Southwestern Bel] 
Telephone Co. for a general rate jp- 
crease in Kansas failed when the Kap- 
sas Corporation Commission denied on 
Feb. 4 a motion to reopen the case for 
presentation of additional testimony by 
the firm. The proposed increase would 
have increased the company’s revenues 
by approximately $3,321,000. (TeLepH- 
ONY, Feb. 7, p. 34.) 

The Kansas commission’s action 
marked the first defeat suffered by the 
company in its move for rate increases 
in five midwestern states. Applications 
are pending in Missouri, Oklahoma, 
Arkansas and Texas. Since Texas does 
not have a state regulatory body, in- 
creases there have been filed in the 
various cities where the company has 
exchanges. 

It was pointed out the company 
could appeal the Kansas ruling to the 
courts, but whether such action would 
be taken had not been indicated at 
this writing. 


Vv 


Noble on Committee to Study 
Moving of Displaced Persons 

B. I. Noble, assistant to the general 
manager, Lincoln (Neb.) Telephone & 
Telegraph Co., has been named by 
Val Peterson to head a state 
committee to determine the advisability 
of bringing displaced persons in Et- 
rope to settle in Nebraska. 

Mr. Noble is a World War II vet- 
eran who served two years on the staff 
of General Bradley. 


Vv 


Bowling Named General 
Manager of Illinois Company 

C. M. Bowling, formerly field rep 
resentative of the Kellogg Switchboard 
& Supply Co., and who, in the past 
few years, has been in the _ telephon 
operating field, has been elected gel 
eral manager of the Harrisonvill 
Telephone Co., Waterloo, III. 

The Harrisonville company operates 
seven exchanges and is now _passillf 
from a Class B to a Class A compan) 


Vv 
Lauds Retired Operator 


Mrs. Stella Stanley, after 25 yea! 


Gov. 


service as night supervisor of ™ 
Beatrice exchange of the Line 
(Neb.) Telephone & Telegraph © 
has retired from active work. In ® 
laudatory article the Beatrice 14 
Times editor nominated her as 
candidate for the community DSO! 
the faithful service she has rendere® 


and referred to her as “Everybody* 
Godmother.” 


TELEPHON! 
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Inquiries promptly handled 


KOPPERS COMPANY, INC. 


PITTSBURGH 19, PA. 





Adequate Rates 
Minnesota Theme 


(Concluded from page 24) 





termining value, he declared. He 


continued: 


“In the face of constantly mounting 
costs of operation, the relatively small 
number of Independent telephone com- 
panies which have sought rate in- 
creases is truly amazing. Furthermore, 
where increases have been sought, the 
rates applied for in many instances 
have been wholly inadequate. For ex- 
ample, out of 49 orders recently issued 


by the Minnesota Railroad & Ware- 
house Commission granting increased 


rates, the rate of return computed on 
depreciated book cost resulted in four 
cases in a deficit, five cases in a rate 
of less than 1 per cent, two cases in a 
rate of less than 2 per cent, seven 
cases in a rate of less than 8 per cent, 
nine cases in a rate of less than 4 per 
cent, nine cases in a rate of less than 
5 per cent, 11 cases in a rate of less 
than 6 per cent, and in only two cases 
with a rate of 6 per cent. 


“It must be apparent that, in a 
period when the competition for the 
investors’ dollar promises to become 


more and more severe, few people will 
be willing to put their capital in prop- 
erties showing such an earning record. 

“It would appear that the Independ- 
ent telephone industry, by and large, 
has been far too modest in its rate 
demands. When the attitude over the 
past several years of state commissions 
with respect to rate applications is 
considered, this reluctance to seek ad- 
ditional rates is perhaps understand- 
able, but this attitude is now changing, 
for the commissions are coming to 
realize that it is just as important a 
part of their duty to see that good 
service is furnished to the public as it 
is to keep the rates at a fair amount, 
and it is becoming very clear that good 
service without adequate rates is not 
now possible. 

“This fact has long been recognized 
by the Bell System, which between 
Sept. 17, 1946, and Jan. 12, 1948, has 


sought rate increases in 42 states and 
the District of Columbia, involving 
total additional gross revenues. of 


$206,531,000 a year, of which amount 


increases totalling $120,000,000 have 
been authorized or placed in effect. 


Certainly, if the Bell System, with its 
great financial resources, has felt the 
pinch of rising costs, the Independent 
companies must be even more severely 
affected.” 


In an address on “An Editor Views 
the Telephone Industry,” Ray W. 
Smith, Chicago, Ill., editor, Telephone 
Engineer, stated that the industry 
faces higher prices and greater oper- 
ating costs, and that it is essential for 
all telephone companies to increase 
their rates to meet mounting expenses. 
He said the public is more interested 
in good service and that it will pay 


higher rates if they receive improved 
and expanded service. 


G. M. Dwelle, Lake City, Minn. 
owner, Dwelle Telephone Co., told of 
his company’s experience in converting 
its exchanges to dial after years 
experience with magneto and commo) 
battery service. He reported a_ goo 


increase in stations and a jum) in to 
revenue as a of the cor 


and smaller 


result 
the Independent 
companies to consider dial co 


ersions 
urged 
t sions 


as soon as possible. 


The convention was closed on Ja) 
28 with the open forum type 
program which characterizes eve 


Lei 
Ne\ 
7 
nou 
the 
+ 


men 


set 





Minnesota convention. Several speakers 


told how their companies were meeting} 
the public demand for modern and in 
proved service; described their accon 
plishments in 1947 and their plans f 
improvements to plant for 1948. 
Those taking part in the progran 
were H. R. Bollinger, Waconia, Min 
general manager, Pioneer Telephon 


Co.; Toral Duckett, Sioux Falls, S. D. 





western division manager, Centra 
Telephone Co.; P. M. Ferguson, Jr. 
Mankato, Minn., Mankato Telephon 
Co.; H. B. Fine, Waterville, genera} 
manager, Minnesota Community Tele 


Willmarth, Le 


phone Co., and R. G. 
Roy, Minn., district plant superintend 


ent, Central Iowa Telephone Co 


Vv 


Buys Telephone Company 
Operated by State 
The Fair Bluff (N. C.) 
System, which has_ been 
operated by the North Carolina State 
the Blind 
years, has been purchased by W. E 


Telephone 
owned and 
Commission for for severa 
Hawkins, who had served as manage 
for nearly six years. 

Mr. Hawkins’ son, W. C. 
of Raleigh, N. C., 
maintenance manager of the compaly, 
and a 


Hawkins, 
has been named 
number of immediate improve 
ments have been announced, including 
a complete overhauling of the system. 

The company had only 57 telephones 
when Mr. Hawkins became 
local manager in July, 1942, but now 
has 103 telephones. 


Vv 


Hickory, N. C. Company 
To Install Dial System 

The Hickory (N. C.) Telephone 
has announced that the installation 0 


in service 


a dial system will begin soon 
W. A. Carpenter, genera manage! 
of the company, said deliveries 0” ner 
dial automatic equipment, vhich toe 
company has had on order for the pas 
few years, will start tals onth ae 
installation crews will start Wom 


around Mar. 1. 
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Leich Electris Announces 
New Telephone 
The Leich Electric Co. recently an- 
nounced a new telephone instrument to 
the Independent telephone industry. 
The main feature of the new instru- 
ment is that the same telephone serves 
as a desk or a wall model. It not only 
ises the same base, but the same case 


or housing as well. 


According to the company, there is 
If the 
telephone is to be a desk model, it is 
the desk. If it 
mounted on 


nothing to change, add or buy. 


is to be a wall 
the wall. If 
the telephone is equipped with a dial, 


set ol 


model, it is 


to change from 
wall to desk model, or vice versa, is to 


all that is necessary 


oosen two screws and turn the dial 
around in the case. 
Leich points out that this feature 


enables telephone companies to stock 


but one telephone instead of having 


lifferent housings for wall telephones. 


It also is stated that this feature 
should be helpful on actual installa- 
tion work, as it will no longer’ be 


necessary to know ahead of time which 
type of instrument is preferred by 
subscribers. 

A complete new hookswitch arrange- 
ment makes it the 
telephone to be and 


possible for 


both a 


one 


wall desk 


FAHNESTOCK 
ELECTRIC COMPANY, INC. 


Type 3-A 
Arrester Relay 


BUCKEYE 
TELEPHONE & SUPPLY CO. 


COLUMBUS 6, OHIO 


FEBRUARY 14, 1948 








The new Leich telephone used as a desk model (left) and as a wall model. 


model. The two hookswitch levers pro- 
trude at a 45-degree angle from the 
corner of the saddle. In this way, the 
company states, positive operation of 
the hookswitch whether the 
telephone is sitting down normally on 
the table, or 
mounted on the wall. 
The new 
that, on 


is assured 


turned up endwise and 
designed so 
the dial is 
angle. This angle 
permits the dial wall tele- 
phones to be mounted at desk height, 
yet the dial can be read and operated 
from 


case has been 


dial models, 
mounted on an 
mounting 


either a_ sitting or standing 


position. 


The telephone is arranged for mount- 
ing tubes for tube ringing under the 
connecting block. 
induction coil and 
new hermetically sealed condenser are 
incorporated in the tele- 
All connections, replacements, 
circuit changes, can be made with a 
screwdriver. The transmitter and 
ceiver are of the capsule type. 

The Bakelite removed 
entirely by loosening one screw. There 
cord 


A new, smaller 


new Leich 
phone. 


re- 


case can be 
this case. 
which flips 
of the dial, 
ringer accessible for 


are no connections in 
The bracket 
open, exposing the back 
and making the 


dial is on a 





Are you troubled with heavy induction from Rural 
Electrification Lines strung parallel or crossing 
your rural or toll lines? 


While the No. 3-A Arrestor Relay does not elim- 
inate humming and other noises, it will eliminate 
grounded arrestors due to this induction; it is 
standard equipment on all major telephone and 
telegraph systems. 


Write for circular regarding the 3-A arrestor relay. 
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LEFT PHOTO: 


adjustment. This bracket is slipped 
into two holes in the base plate, for 
converting a manual telephone to dial. 

A catalog describing the new Leich 
telephone is now available. Copies may 
be had by writing Leich Sales Corp., 
427 West Randolph St., Chicago 6, Ii. 
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International Harvester Opens 
Oakland Branch 

Announcement of the formal open- 
ing of a new International Harvester 
Co. sales and service branch at 2855 





Dial bracket on Leich telephone flips open, making all parts accessible. 


set showing angle of hookswitch levers. 


Cypress St., Oakland, Calif., was made 
jointly Jan. 30 by E. H. Watkins and 
L. E. Hall, the company’s motor truck 
and general line western region mana- 
gers. In addition to supplying a new 
and modern base of operations for the 
Oakland sales district (Northern Cali- 
fornia, Western Nevada, and Hawaii) 
the new building provides headquarters 
for the company’s western region sales 
and service executives. 


In addition to Messrs. Hall and Wat- 
kins, western region personnel includes 





Wire 
f Braided Dr 





RIGHT PHOTO: Side view of Leich telephone without hand- 


W. F. Sprague, regional credit and 
collection manager; Roy A. Legge and 
H. C. Knudsen, managers respectively 
of the Oakland truck and farm equip- 
ment sales districts; A. H. Mason, in- 
dustrial power division zone manager; 
W. A. Moulder, 


power 


industrial 
Solitho, 
representative; C. V. 


assistant 
zone manager; W. O. 
refrigeration 
tule, dairy equipment representative; 
F. B. Gillette, special products repre- 


sentative; I. M. Birkhold, industrial 


relations supervisor; and W. Deffen- 
bough, industrial power zone engineer. 


Admiral Anderson Receives 
Haakon VII Liberation Cross 

Vice Adm. Walter S. Anderson, 
United States Navy, Retired, 
president, International Automatic 
Electric Corp., and European directo! 
of the Gary Group, has been awarded 
the Haakon VII Liberation 
“outstanding services rendered to Nor- 
way in time of war.” 

The decoration and 
citation, signed by King Haakon Vil 
of Norway, have just been delivered to 
him in London, England, where he 
is residing at present in 
House, Park Lane. 

Vice Admiral Anderson 


vice 


Cross fo. 


accompanying 


Grosveno! 


served as 


United States Naval Attache at the 
American Embassy, in London, from 
March, 1934 until February, 1°37. 
In addition to the Haakon VII Lib 
eration Cross, Vice Admiral Anderso! 
holds the Legion of Merit, the Nav) 
and Marine Corps Medal, the Navy 


Expeditionary Medal, Mexican Servi 
Medal, Second Nicaraguan ‘ampaig? 
Medal, the World War I Victory Medal 
with Atlantic Fleet Clasp, America! 


Defense Service Medal with — 
Clasp, Asiatic Pacific Area ‘ ampalg" 
Medal, the American Area ‘ ampalg! 
Medal, and the World War !! Victory 
Medal, all awarded by t! = 
States government; the Kin: Georg* 
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Class, with White Ribbon. 
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New Safety Signal 

Flare Announced 

When telephone men must work in 
open manholes in busy streets, or must 
park line construction trucks in ex- 
posed locations, some type of signal 
fare and warning flash is a “must.” 
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The old-fashioned oil burning lan- 
tern and oil flares have been outmoded 
and a modern, reliable battery-operated 
flasher which can be made instantly 
available now is necessary. 

A new flare (see cut), manufactured 
by the Dayton Aeme Co., 930 York St., 
Cincinnati, Ohio, is placed in operation 
by the push of a button and gives over 
20 flashes per minute for over 200 
continuous hours on a single battery. 
This flare produces an infra-red light 
that flashes on and off so as to compel 
attention. It is said that it also is 
visible farther than any other type of 
ight in rain or fog. 


Vv 


Schauer Announces 
New Battery Eliminator 


A ne battery eliminator which is 

said to provide a constant, humless 
dlireet current supply to the operator’s 
circuit on magneto switchboards, re- 
cently aS announced by “the rectifier 
division f the Schauer Machine Co., 
Uneinnati, Ohio. 
: Kno as the PA-05004, this new 
cattery eliminator is designed espe- 
Cally meet the exacting needs of 
the tel phone industry. It operates di- 
‘ect from the lighting circuit. Incorpo- 
a the PA-05004 is a power-off 
relay, 


nis relay is continuously ener- 
9 

“y om the AC line. In case of 
“’ power failure, the operator’s cir- 
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V Silver Jubilee Medal (British) and | 
the Cuban Order of Naval Merit, First | 





STEEL CROSSARM BRACES 


(HOT GALVANIZED) 








No. 6620 Ribbed Style 


All Hubbard Flat Steel Crossarm Braces are now made 
with rounded corners. The elimination of sharp 
cornered braces will be welcome news to Linemen. 
Mounting holes are punched for a %4-inch lag screw 
at the pole end and a %-inch bolt at the arm end. 
Ribbed Style Braces afford approximately 25% more 
strength in compression. Both ends of Ribbed 
Braces have been left flat for a sufficient length so that 
the rib does not interfere with the crossarm if 
mounted inside. 





¢A.T.&T. Co. STD. po? 


ALSO—POLE LINE HARDWARE FOR ALL | 
TELEPHONE CONSTRUCTION REQUIREMENTS | 


ANCHORS, PLATE AND SCREW * BRACES » BRACKETS, POLE, CORNER he 
AND HOUSE » CABLE SUSPENSION HARDWARE * CARRIAGE BOLTS el 
CROSS ARM BOLTS * CABLE RACKS * CABLE SHIELDS » DRIVE HOOKS 3) 
EXTENSION ARMS ° EYE BOLTS-HUBEYE » GRADE CLAMPS * GUY 
CLAMPS *GROUND RODS» GUYING ACCESSORIES * GUY PROTECTORS 
GUY HOOKS * HUBEYE NUTS * HUBEYE BOLTS * LAG SCREWS aN 
MESSENGER DEAD ENDS * MACHINE BOLTS » MANHOLE LADDERS sca 
POLE SEATS * POLE BALCONIES * PINS * POLE STRUTS » POLE STEPS Ny 
STUBBING BANDS * STRAIN PLATES * STORM GUY ATTACHMENTS 
SIDE-WALK GUYS * SPAN CLAMPS * TRANSPOSITION BRACKETS 
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HUNTER Gasoline HEATERS cuit is automatically transferred to Mr. Hartmsnn, who brings to his 


stand-by dry cells with no interruption new position over 29 years’ experience 
in service. in the wire field, has been associated 
with the Roebling company since 1940, 
Widely known in the industry, he js 
a member of the Wire Association and 
the American Iron & Steel Institute. 
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Buckeye to Build 

The Buckeye Telephone & Supply 
Co., Columbus, Ohio, has announced 
that it has purchased 7% acres of land 
outside of Columbus on which the conm- 
pany plans to build a new plant. The 
plant will be served by complete rail 





Reduce Engine Wear ¢ Save 
Motor Fuel ¢ Provide Crew 
Cab Comfort... 





Enjoy comfortable “room temperature” in New Electro battery eliminator. facilities which the company states 
your HUNTER heated linemen's truck cab. will facilitate the handlin of tn 

‘i pore " ee com- 
Uniformly warmed fresh air is supplied The new Electrox battery elimina- 7° oe 


through the heater . . . adds to crew com- | tor consists of a transformer; rectify- 
fort . . . prevents accidents by reducing 


window fogging. ing elements rated for continuous 
These compact HEATERS are quickly and service that require no attention or 
easily installed exactly like a hot water periodic replacement; ample cho!:> and 


heater... meres prnewe- of = condenser filtering system; power-off 
engine. Spark ignited and thermostatically lay: and rubber-covered AC attach- 
controlled... the HUNTER HEATER main- | |‘ _ a a ms “ns yyeivee i tly - “a 
tains even temperatures in the coldest ment cord and plug, compactly mountec 


ing and outgoing shipments. According 
to W. C. Snyder, vice president, the 
new building will be considerably 
larger than the company’s present 
quarters. 





weather .. . at low operating cost. in a well-ventilated steel cabinet ar- OPTIMIST 

SAVES ENGINE WEAR ranged for wall mounting. Cabinet is An optimist is a man who mar- 
Don't idle engines all day to provide heat | attractively finished in black wrinkle ries his secretary thinking he is 
for crews. HUNTER HEATERS operate in- and measures only 4 ins. x 4 ins. x going to continue to dictate to 


dependently of engine. 61% ins. ae 


HUNTER COMPANY Low first cost, combined with low 
AND operating cost, dependable servi 


service and 
1550 EAST 17th ST., CLEVELAND 14, OHIO long life are salient features of the 


new battery eliminator, according to 


| the manufacturer. 
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E HO Roebling's Names Hartmann 
General Sales Manager 

ENGINEERING John A. Roebling’s Sons Co., Tren- 


ton, N. J., manufacturers of wire rope 


and and wire products, through E. C. Low, 


CONSTRUCTION 


Years of experience enables 
us to offer underground 
and overhead construction 
and maintenance services 
for telephone companies 
at costs well within your 
budget. 























PHENOLIC 
RECEIVER SHELLS 
and CAPS 


These shells will fit most slip 
type of receivers. The threads 
are accurately cut. Good 
quality throughout. In lots of |) 
25, 56¢ eaca. | 


See catalog for other prices. | 


+ 
INQUIRIES INVITED 


SHELY CONSTRUCTION 
COMPANY E. G. HARTMANN | DEPEND 


P.O. BOX 129! om in onan — | 

| vice president in charge of sales, an- | 

LEXINGTON, KENTUCKY | nounces the appointment of E. George 
| Hartmann as general sales manager. ' 
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SUTTLE EQUIPMENT CO. 


LAWRENCEVILLE, ILLINOIS 



























































